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Cratpu 1

Buaectn B 3akon Poccuiickoit ®@enepamuu ot 9 okTabps 1992 roma N 3612-1 "OcHoBbI
3akoHozAarenscTBa Poccuiickoit @enepaunun o KyasType" (Bemomoctn Cwezna HapoaHBIX
nenyratoB Poccuiickoit @enepanuu u BepxoBHoro Cosera Poccwuiickoit deneparuu, 1992, N
46, cr. 2615; Cobpanne 3akoHonmatenbcTBa Poccuiickoit @eneparuu, 2004, N 35, cr. 3607,
2006, N 1, ct. 10; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2013, N 17, cT. 2030; N 27, ct. 3477,
N 40, ct. 5035) cnenyrormire N3MEHEHHS:

1) pazaen VI nonoiaHutk crathsiMu 36.1 u 36.2 clieayrommero coaepKanus:
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"Cratbg 36.1. He3aBucumas orjeHKa Ka4ecTBa OKa3aHMsl YCIIyT OpraHU3alusMU KyJIbTyphbI

HezaBucumas oreHka kauecTBa OKa3aHUs yCIyr OpraHU3alMsIMHU KyJIbTYphl SBISETCS OQHOU U3
¢bopM OOIIECTBEHHOTO KOHTPOJII M TPOBOJUTCS B MENAX NPEIOCTABICHUS TpaxKJaaHaM
nH(pOpMAallUM O KadyecTBE OKa3aHHUs YCIyr OpTraHu3alUsIMH KyJIbTypbl, a Takke B LEJIX
MOBBILIECHUS KAYeCTBA UX JIEATEIHHOCTH.

HesaBucnumas oneHka kadecTBa OKa3aHHs YCIYI OpraHU3aLUsAMHU KyJIbTYPbl IIPEAYCMaTpUBACT
OLIEHKY YCJIOBHM OKa3aHUs YCIYT 10 TAKHM OOLIMM KPUTEPHUSIM, KaK OTKPBITOCTh U IOCTYITHOCTb
uHpopmManuyu 00 OpraHu3alHi KYyJIbTYpbl; KOM(DOPTHOCTh YCIOBUN NPEIOCTABICHUS YCIYT U
JOCTYITHOCTh UX HOJYYEHHUS; BPeMs OKUIAHUS NMPEIOCTABICHUS YCIyTH; 100p0oXKeIaTeaIbHOCTb,
BEXKIIMBOCTh, KOMIIETEHTHOCTh PAOOTHMKOB OpPraHM3aldd KyJIbTYpHl; YIOBJIETBOPECHHOCTD
Ka4yeCTBOM OKa3aHUs yCIIYT.

HezaBucumas oneHka KadyecTBa OKa3aHUs YCIyr OpPraHMU3alUsIMH KyJIbTypbl IPOBOAMUTCA B
COOTBETCTBUM C IOJIOXKCHUSMM HACTOSILEH cTarbd. IIpu npoBeneHMM HE3aBUCUMON OLEHKU
KayecTBa OKa3aHUS YyCIyr OpraHu3alUs MU KYyJbTYpbl HCIOJNB3YETCS OOILIEAO0CTYIHAs
uHpopmanus 00 OpraHM3alusAX KyJIbTypbl, pa3MmeliaeMmas B TOM 4uciie B (opMe OTKPBITHIX
JAHHbIX.

A63arr. - Yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

HezaBucumas olieHka KadyecTBa OKa3aHUS YCIyr opraHu3anusMU KYJIbTYPbl HC IPOBOAUTCA B
OTHOIICHUHN CO3JJaHHA, UCIIOJIHCHUA U HHTCPIIPETALIUU HpOPI?»BGI[eHI/Iﬁ JIATCPATYpPbl U UCKYCCTBA.

B memax co3panus ycloBHM Ul OpraHU3allAM IIPOBEICHUS HE3aBUCUMOM OLICHKHM KadecTBa
OKa3aHMs yCIyr OpraHu3alusIMU KyJIbTyphl:

(benepanbHBI OpraH MCIOTHUTEIBHON BIIACTH, OCYHIECTBISIOMNN (YHKIHUU TIO BBIPAOOTKE U
peanu3ay rocy1apCcTBEHHONW MOJUTUKU W HOPMAaTHBHO-TIPAaBOBOMY PEryJIMpOBaHUIO B cdepe
KyIbTYpBl (Jlajiee - YIOJHOMOYEHHBIH (QenepanbHblii OpraH HWCIOJIHUTEIEHOW BJIACTH), C
y4acTHEM CIEIHAJIUCTOB, OCYILECTBIIIONMX NPO(ecCHOHANBHYIO MAESTENbHOCTh B cepe
KYJIbTYpbl, OOLIECTBEHHBIX OpraHu3aluil B cdepe KylbTypbl, OOLIECTBEHHBIX OOBEAMHEHUN
notpeduTeneil (X accouuanyii, corw30B) (Jajsiee - OOILIECTBEHHBIE OpraHu3anuu) GopMupyer
OOIIECTBEHHBI COBET 10 TIPOBEICHHIO HE3aBHCUMOW OIIGHKH KayecTBa OKa3aHHs YCIyT
OpraHU3alMsIMM KYJIbTYpBl U YTBEPKAAET MOJI0KEeHNE 0 HeM. [lepeyeHb opranu3anuii KynbTyphl,
B OTHOIICHHU KOTOPBIX HE TPOBOIMTCS HE3aBHCHMAs OICHKA KadecTBa OKAa3aHUsS UMH YCIYT,
YTBEP)KIAETCS  YIOJIHOMOYEHHBIM (peiepalbHbIM  OpPraHOM HMCIOJHUTENBHOM BIIACTH €
IIpeBapUTENILHBIM 00CYX/IEHUEM Ha OOIIECTBEHHOM COBETE;

OpraHbl TOCYIAapCTBEHHOW BJIacTU CyOBekTOB Poccuiickoit denepanuu ¢  ydacTHEM
OOIIIECTBEHHBIX ~ OpraHu3anuii  GOpMUPYIOT OOIIECTBEHHBIE COBETHI IO IMPOBEICHUIO
HE3aBHUCHUMOM OIICHKM KadeCTBa OKa3aHUs YCIYT OpraHU3aIUusIMU KYJIbTYpHI, pacloiI0KeHHBIMU
Ha TEPPUTOPHIX CYOBbeKTOB Poccuiickoit Denepanuul, 1 yTBEP)KIAIOT MOJOKEHHUE O HUX;

OpraHbl MECTHOTO CaMOYIpAaBJIEHUSI C Yy4yacTHEM OOIEeCTBEHHBIX OpraHM3aluil BrpaBe
¢dopmHupoBaTh O0OIIECTBEHHBIE COBETHl IO IPOBEICHUIO HE3aBUCHUMON OLIEHKH KadecTBa
OKa3aHWs  YCIAyr OpraHu3alMsIMU  KYyJbTYpbl, PpAaCIOJIOKEHHBIMH Ha  TEPPUTOPHUAX
MYHHUIMIIAJIBHBIX 00Pa30BaHUMN, U YTBEPKIATh IMOJ0KEHHE O HUX.
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Ilokazarenu, XapakTepusylollMe oOLMe KPUTEPUHM OLEHKM KadyecTBa OKAa3aHUs YCIyr
OpraHu3alMsAMU  KYJbTYPbl, YyKa3aHHbIMM B 4YacTHM YETBEPTOM HACTOSLIEH  CTaThbH,
YCTAHABJIMBAIOTCS YIOJIHOMOYEHHBIM (elepaabHbIM OpPraHOM HCIOJHUTENIBHOW BIIACTH C
IIpeBapUTEIIbHBIM O0CYX/I€HUEM Ha OOILECTBEHHOM COBETE.

[lo peweHUIO YHMOJTHOMOYEHHOIO (peepaibHOrO OpraHa HCIOJHUTEIBHONW BIIACTH, OpPraHOB
rocyJgapcTBEHHOM BiacT cyObekTOB Poccuiickoii ®enepan Wikl OPraHoB MECTHOTO
camoynpapiieHus (pyHKIHMHU OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBHUCHUMOW OLEHKU
KauecTBa OKa3aHHWS YCIYr OpraHU3alusM{ KYyJIbTypbl MOTYT OBITh BO3JIO)KEHBI Ha
CYUIECTBYIOIIME MPHU 3TUX OpraHax OOIIEeCTBEHHbIE COBETHl. B Takux ciyyasx oOIIeCTBEHHbIE
COBETHl M0 IPOBEJCHUIO HE3aBUCUMON OLEHKM KayeCTBA OKa3aHUs YCIYr OPraHU3alUsMHU
KYJIbTYpbI HE CO3/Iat0TCA.

OO1IeCcTBEHHBIN COBET MO TMPOBEACHUIO HE3aBUCHUMOW OIICHKM KadyecTBa OKa3aHUSA YCIyT
OpraHu3alMsIMA  KyJIbTYpbl (GopMHpyeTcss TakuM oOpa3oM, 4dYToObl ObUIa HCKIIOYEHA
BO3MOXXHOCTh BO3HHKHOBEHMsI KOH(pIMKTa wuHTepecoB. CocTraB OOIIECTBEHHOTO COBETa
dbopMupyeTcss W3 4YHCIa MPEACTaBUTEICH OOIICCTBCHHBIX OpraHu3anuii. Yuciio WICHOB
OOIIIECTBEHHOTO COBETa HE MOXET OBITh MEHEe YeM ISATh uenoBeK. UneHbl OOLIECTBEHHOTO
COBETa OCYIIECTBIIIIOT CBOIO JIGATENILHOCTh Ha OOIIECTBEHHBIX Havanax. WHpopmamus o
JESTeIbHOCTH OOILIECTBEHHOTO COBETa pPa3MEIIaeTcsi OpraHOM TOCYAapCTBEHHOW BIACTH,
OpPTraHOM MECTHOTO CaMOYIPaBIJICHHsI, IPH KOTOPBIX OH CO3/1aH, Ha CBOEM O(HIIHAIILHOM CalTe B
nH()OPMAIMOHHO-TEIICKOMMYHHKAITMOHHOM cetn "MHTepHeT" (nanee - ceth "MuTepHET").

HesaBucnmas oneHka KadecTBa OKa3aHHs YCIYI OPraHM3alUsMM KyJIbTypbl, OpraHM3yemas
OO0IIECTBEHHBIMHM COBETaMH 10 €€ NMPOBEJCHUIO, IPOBOJAUTCS HE Yallle YeM OJIMH pa3 B TOJ U He
pexe 4eM OJUH pa3 B TPU roja.

OO1ecTBEHHBIE COBETHI 10 MPOBEACHHUIO HE3aBUCUMOM OIEHKHM KayecTBa OKa3aHUS yCIyT
OpraHu3alMsIMU KYJIbTYpPHI:

OMpCACIIAI0T MNCPECUHU OpFaHI/ISaHI/Iﬁ KYJIbTYPBl, B OTHOIICHHU KOTOPBIX IIPOBOAUTCA
HE3aBHUCHUMas OIICHKA,

(bopMHUPYIOT TPEASIOKEHUS I Pa3paOOTKU TEXHUYECKOTO 3a/IaHus JUIsl OpraHu3alum, KOoTopas
OCYIIECTBIsIET cOop, 0000meHne u a”Haiu3 HWHHOPMAIMK O KadyecTBE OKa3aHUsl YCIyT
OpraHu3alMsIMU KYJIbTYpHI (Jajiee - onepaTop), IPUHUMAIOT Y4acTHE B PACCMOTPEHUH MPOEKTOB
JOKYMEHTallud O 3aKynke pa0oT, YyclIyr, a TakXe TIPOEKTOB TOCYAapCTBEHHOIO,
MYHUIIUNAIBHOTO KOHTPAKTOB, 3aKJIIOYaeMbIX YHOJIHOMOYEHHBIM (ellepalbHbIM OpPraHOM
WCIIOJIHUTEJIBHON BJIACTH, OpraHaMu TOCYAApCTBEHHOM BiacTh cyObekToB Poccuiickoit
®denepani UM OpraHaMU MECTHOTO CaMOYIIPaBJIEHUS C OIIEPATOPOM;

A03an. - Yrpatun cuiy. (B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-@3)

OCYIIECTBJISIOT HE3aBUCHUMYIO OIEHKY KaueCcTBa OKa3aHUs YCIYT OpPTaHHU3alUsIMH KYJIbTYPHI C
y4eTOM HUH(POpPMAIIUH, TIPEICTABICHHOW ONIEPATOPOM;

MIPEJICTABISIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (enepaiabHbli OpraH HMCIOJIHUTEIbHOU
BJIACTH, OpraHbl TOCYJapCTBEHHON BiacTu cyObekToB Poccuiickoii ®Denepanuu, Oprassl
MECTHOT'O CaMOYIPABJIEHUS pe3yNbTaTbl HE3aBUCHUMOW OLIEHKHM KadecTBAa OKa3aHMS YCIyT
OpraHMU3alMsIMH KYJIbTYPBL, @ TAKKE MPEII0KEHUS 00 YIyUIlIeHUH KayecTBa UX AESITeIbHOCTH.


https://normativ.kontur.ru/document?moduleid=1&documentid=423669#l121

3aKIII0OYeHHE rOCyJapCTBEHHbBIX, MyHUIIUIIAJIBHBIX KOHTPAKTOB Ha BBIIIOJHEHUE Pa0OT, OKa3aHHe
ycInyr 1mo cOopy, 0000meHut0o u aHanu3zy WHPOPMAIMU O KadecTBe OKa3aHUS yCIyT
OpPraHMU3alMsAMH KYJIBTYpPbl OCYHIECTBIIICTCS B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon
denepanuu 0 KOHTPAKTHOUM cUCTeME B chepe 3aKylmoK TOBAPOB, padOT, YCIYT sl 0OecTeueHUs
TOCYJapCTBEHHbIX W MYHUIMNAIBHBIX HYXA. YIOJIHOMOYEHHBIH (enepanbHblii  opran
WCTIOJHUTENIHOM  BJIACTH, OpraHbl TOCYAApCTBEHHOH BiacTH CyOBeKTOB Poccuiickoii
@enepauyy, OpraHbl  MECTHOIO  CAMOYINPABICHUS IO  pe3yiabTaTaM  3aKJIIOYEHUs
TOCYJapCTBEHHBIX, MYHHMIUNAIBHBIX KOHTPAaKTOB O(OPMIISIIOT pEHIeHHe 00 OIpeaeieHIH
olrepaTopa, OTBETCTBEHHOI'O 3a INPOBEICHUE HE3aBHUCHUMOM OLEHKM KadyeCcTBa OKAa3aHUS YCIyT
OpraHU3alMsIMA  KYJIbTYphl, a TaKKe IpPU HEOOXOAWMOCTH TPEAOCTABISIOT OIEPaTOpy
OOIIEOCTYIHYI0O MH(QOPMALMIO O JAEATENIbHOCTH JaHHBIX OpraHu3alui, (GopMmupyemyo B
COOTBETCTBUM C I'OCYJapCTBEHHOW M BEAOMCTBEHHOM CTaTUCTHYECKON OTYETHOCTBIO (B ciyyae,
€CITM OHA HE pa3MelleHa Ha OHUIMATHLHOM CalTe OpPraHU3alnN).

[TocTynuBmiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (hefepanbHblii OpraH HCHOJIHHUTEIBHOM
BJIACTH, OpraHbl TOCYJapCTBEHHON BnacTu cyObekToB Poccuiickoil ®Denepanuu, oprassl
MECTHOTO CaMOYNIpaBJeHHs HWH(GOpMAIMA O pe3ylbTaTax HE3aBHUCHMOM OIEHKH KadecTBa
OKa3aHMs YCIyr OpraHu3alMsIMUd KyJIbTypbl IOJUIEKHUT O0s3aTEIbHOMY PacCMOTPEHUIO
YKa3aHHbBIMH OpraHaMHU B MECSYHBIM CpPOK M YYUTHIBAETCS HMHU IpPU BBIPAOOTKE Mep IO
COBEPIICHCTBOBAHUIO JEATEIbHOCTH OPraHU3aluN KYJIbTYypHI.

I/IH(bOpMaI_II/IH 0 pe3ylibTaTax HE3aBHCHUMOM OIIGHKHM KadyeCcTBa OKa3aHMUs yCIyr opraHu3anusiMu
KYJbTYPBI pa3MeIIaCTCsA COOTBETCTBCHHO!

YIIOJIHOMOYEHHBIM (heZiepalIbHbIM OPraHOM MCIIOJIHUTENBHON BJIACTH Ha O(UIMAIBLHOM caiite
U pa3MelieHusl nHGOpPMAIMKA O TOCYIapCTBEHHBIX W MYHHIHMIAIBHBIX YUPEKACHUSAX B CETH
"UnTepuer";

OpraHamMM TOCyAapCTBEHHOM BiacTH cyObekToB Poccuiickoil denepanuu, opraHaMu MECTHOTO
cCaMOYNpaBJieHUS Ha CBOMX O(QUUHUAIBHBIX CaliTaX U OPHUIMAIBLHOM CalTe A pa3MelleHUus
nH(}OpPMaLIMK O TOCYIaPCTBEHHBIX U MYHUIIMIAIBHBIX yUpexKaeHusX B ceTH "MHTepuer".

CocraB wuH(popManuu O pe3yibTaTaXx HE3aBUCUMOM OICHKM KadyecTBa OKa3aHWs YCIyT
OpraHu3alMsIMH KYJIbTYpBI U MOPSAAOK €€ pa3MelleHus: Ha O(UIMATIBLHOM caifTe AJIs pa3MeIleHus
nH(pOpPMALlMM O TOCYJApPCTBEHHBIX W MYHUIMNAIbHBIX YyupexieHusx B cetu "HHTepHet"
ornpenensaoTcs ynoaHoMoueHHbIM [IpaBurensctBom Poccuiickoit @enepauuu (enepanbHbIM
OpPraHOM MCIOJIHUTEIbHON BIIACTH.

KonTpons 3a cobmojeHreM npoueayp IpOBEICHUS HE3aBUCUMON OLEHKH KayecTBa OKa3aHUs
yCIyr OpraHu3alysMHM KyJbTYypbl OCYIIECTBISETCS B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccutickoii denepanuu.

Cratbs 36.2. UHpOpMaLIMOHHAS OTKPBITOCTh OPraHU3alui KyJIbTYpPbI

Opranuzanuu KyJbTypbl, YKa3aHHblE B 4acTH ueTBepTod cratbu 36.1 Hactosimux OCHOB,
o0ecneYnBaloT OTKPHITOCTh U IOCTYITHOCTD CJIEAYIOLIeH HHpOopMaluu:

JaTa CO3JaHUsl OPraHMU3ALMU KYNbTYPBl, €€ YUYPEOUTENb, YUPEIUTENIH, MECTO HAXOKICHHS
OpraHu3alyy KyJabTypsl U ee (punuanoB (IpU HaAIUYWHN), peXUM, rpa@uK padoThl, KOHTAKTHBIE



Tese()OHbI U a/Ipeca EKTPOHHON MOYTHI;

CTPYKTYypa ¥ OpraHbl ypaBlieHUs] OPraHU3aluU KyJIbTYpbI;

BU/IBI IIPEIOCTABIISIEMBIX YCIYT OpraHu3anueil KyJabTyphl;
MaTepHaIbHO-TEXHUYECKOE 00ecrieueHre MPeJ0CTaBICHUS YCIIYT;
KOIIUSl yCTaBa OpraHU3alK KyJIbTYpPbI;

KOMUsl  TUlaHa  (PMHAHCOBO-XO3SUCTBEHHOW  JEATEIHHOCTH  OpPraHU3alud  KYJIbTYPBI,
YTBEP)KJIEHHOTO B YCTAHOBJICHHOM 3aKOHOJATENLCTBOM Poccuiickoii denepanuu mopsiake, Uin
OroKETHOM cMeThl (MHpopMaIus 00 00beMe MPETOCTABISIEMBIX YCIIYT);

KOIINA JOKYMCHTA O IMOPAAKE IIPEAOCTABIICHUA YCIYT 3a IJIaTy,

uHpopMalus, KOTopasi pa3MeIaeTcsi, OIyOJINKOBBIBACTCS 110 PELICHUI0 OPTaHU3aNK KYJIbTYpPBI,
a Takke MH(OpMANHs, pa3MEIIeHHUE U OMyOJIMKOBAaHUE KOTOPOH SBJISIOTCS 00s3aTeIbHBIMU B
COOTBETCTBHUU C 3aKOHOJATENIBLCTBOM Poccuiickon denepanny;

WHas olpenenseMas yINOJIHOMOYEHHBIM (peepanbHbIM OpPraHoM HCHOJIHUTENBHOM BIIACTH
HeoO0XoauMast ISl IPOBEICHUS HE3aBUCHMOM OIEHKH KauecTBa OKa3aHUs yCIyT OpraHU3aIisIMA
KYJIBTYpBl HHPOpMALIHSI.

Wudopmanus, ykazaHHas B 4YaCTH MEPBOW HACTOSIIEH CTAaThH, pa3MeNIaeTcss Ha OQUIIHATBHBIX
caiiTax yNOJHOMOYEHHOro (efepaJbHOrO0 OpraHa HCHOJHHUTENIbHOM BIAcTH, OpPraHoB
rocylapcTBeHHOW Biacth CcyObekToB Poccuiickoii  ®denmepamuu, OpPraHOB  MECTHOTO
CaMOYNpAaBJIEHUS W OpraHu3auuid KyiabTypsl B ceTd "HIHTepHET" B COOTBETCTBUH C
TpeOOBaHMSAMU K €€ COJACpKAaHWI0 W (QOpMe NPEJOCTABICHUS, YCTAaHOBICHHBIMH
YIOJTHOMOYEHHBIM (pe/IepalbHbIM OPTaHOM MCTIOTHUTEIBbHON BIACTH.

YTHOIHOMOYEHHBIH (enepanabHbIii OpraH HMCIOJHUTEIbHON BIACTH, OpraHbl rOCYAapCTBEHHOU
BiacTH cyobekToB Poccuiickoit denepannu, opraibl MECTHOTO CaMOYTPABIEHUS M OPTaHU3aluN
KYJIBTYypbl 00€CHEeUMBAIOT Ha CBOMX O(MIHMANBHBIX caiTax B ceTH "MHTepHET" TeXHHYECKYIO
BO3MOXXHOCTh BBIPD&KEHUSI MHEHMH TOJy4aTels MU YCIYI O KayecTBE OKa3aHWUs yCIyT
OpraHMu3alysIMH KyJIbTYpHL.";

2) ctathio 37 MOMOIHUTH a03alieM CIICAYIOIETO COICPIKAHMS:

"co3gaHue yCIOBUHM IJI1 OpraHU3alliy IPOBEICHMS HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHMs
yCIYyT OpraHu3alusIMu KyJIbTyphbl.";

3) gacTh IepBYIO CTaThbu 39 TOMOTHUTH ab3alleM CIEAYIONIETO COAEPIKAHMS:

"co3gaHMe yCIOBUHM AJI1 OpraHU3alliy NPOBEICHMS HE3aBUCUMOW OLIEHKM KayecTBa OKa3aHHs
yCIIYT OpraHu3alusIMy KyJIbTyphl.".

Cratba 2

Buectu B ®@enepanbhblil 3akoH oT 10 gexabps 1995 roga N 195-®3 "O06 ocHoBax colUaIbHOTO
oOciyxxuBaHust HaceneHuss B Poccuiickoit ®enepauun" (CoOpaHue 3akoHOJATEIbCTBA



https://normativ.kontur.ru/document?moduleid=1&documentid=175435#l128
https://normativ.kontur.ru/document?moduleid=1&documentid=175435#l146
https://normativ.kontur.ru/document?moduleid=1&documentid=13704#l0

Poccutickoit @enepanuun, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008,
N 30, ct. 3616) cneayrorniye N3MEHEHHS:

1) nononuutk cratbsimu 17.1 u 17.2 crienyroniero coaepxxanus:

"Cratpa 17.1. He3aBucumas orjeHKa Ka4ecTBa OKa3aHUsI YCIIYT YUPEXKIECHUSAMU U
NPEINPUATHSIMHA COLMAIBHOTO 00CTY)KUBAaHUS

1. HeszaBucumas OLIEHKa KayecTBa OKa3aHMs YCIYr YUYPEXKIECHUSAMH U HPEeJIpUATHAMU
COL[MAJILHOTO OOCITY)KMBaHUS SBISETCS OXHOW U3 (OpM OOLIECTBEHHOIO KOHTPOJIS U
IPOBOJUTCS B ILENAX IPEJOCTaBICHUS IOJIydaTelsiM COLMAIbHBIX YCIyr HHGpOpMalMU O
KAuecTBE OKa3aHUs yCIYyr YUYPEKICHUSAMHU M NPEANPUATUSMU COLMAIBHOIO OOCIYKHMBAaHHUA, a
TaK)X€ B LEJIAX MOBBILIECHUS KAUE€CTBA UX JEATEIbHOCTH.

2. HesaBucumass OLIEHKa KadyecTBa OKa3aHWs YCIYr YUYPESKICHUSAMH M NIPEIUPUITHIMU
COLIMAJILHOTO OOCTYXMBaHUS MpPEAyCMaTpUBAET OLIEHKY YCJIOBHMM OKa3aHUs YCIyr IO TaKuM
OOIIMM KpUTEpHUsIM, KaK OTKPBITOCTh M JOCTYHHOCTb HH(OpPMaUU 00 YUYpeXJIEHUH H O
OPEINpPUATHH  COLMATBHOTO  OOCTYKMBAaHHUS; KOM(POPTHOCTh YCIOBHH MPEAOCTABICHHS
COLIMAJBHBIX YCIYr M JOCTYNHOCTb HUX TOJY4YEHMs; BPEMs OXHMIAHUSA IPEIOCTABIICHUS
COLMAIIGHOW  YCIIYTH; J0OpO’KENaTeIbHOCTh, BEXIJIUBOCTb, KOMIIETEHTHOCTh pPaOOTHHKOB
YUPEXKAECHUS U NPEANPHUATHS COLUAIBHOTO OOCITYKUBAHMS;, YIOBJIETBOPEHHOCTh KaueCTBOM
OKa3aHus yCIyT.

3. HeszaBucuMmas oOIleHKa KadyecTBAa OKa3aHHUS YCIAYr YYPSKICHHSIMH W TPEANPUITHIMHU
COLMATILHOTO OOCTYXKUBAHUS TIPOBOJUTCS B COOTBETCTBHH C TOJIOKEHUSMHU HACTOSIICH CTATHH.
[Ipn mnpoBeneHWHM HE3aBUCHMOI OIEHKM KayecTBa OKa3aHHUS YCIYT YUYPEXKJACHUSIMH U
MPEANPUITHSIMU COLUATBHOTO OOCITYKUBAaHUS UCIIOJB3YeTCsl 001IenocTynHas nuagopmaius oo
YUPEKIECHUSAX U O MPEANPUATUAX COIMAIBHOTO OOCTY>KUBaHMS, pa3MellaeMasi B TOM YHUCIE B
(hopMe OTKPBITHIX JIaHHBIX.

4. HesaBucumasi OlLIEHKa KadecTBa OKa3aHMUS YCIYI YUYPEKACHUSIMH U NPEANPUATUIMU
COL[MAJIBHOTO OOCIIY’)KUBAaHHUsI MPOBOJUTCS B OTHOUICHWH YUPESXKIACHUH M NPEANpUATHH
COLIMAJILHOTO OOCIYKMBAaHMSI, TOCYAAPCTBEHHBIX MPEANPUATUN U YUPEKICHUI COLMaIbHOIO
OOCITy’)KUBaHMs, SBJSIIOIIUXCA COOCTBEHHOCThIO CcyOBekToB Poccuiickoit @Penepauuu u
HaxXOJfIIMXCS B BEJCHWUM OPraHoOB TOCYJapCTBEHHOH BiacTH cyObekToB Poccuiickoit
denepanyu, JpYyrux y4pekKACHUNH U MPEANPHUITUH COLUAIBLHOIO OOCITY)XKHBaHUS, B YCTaBHOM
Kanurtajge KoTopelx noisi Poccuiickoit @enepanuu, cyobekta Poccuiickoit denepauuu wim
MYHUIIUTIATBHOTO 00pa30BaHMs B COBOKYIHOCTH IMPEBBIIIAET MATHACCAT MPOLEHTOB, a TAKXKE B
OTHOIIEHWH HWHBIX HETrOCYJapCTBEHHBIX YUpPEXKICHUH W MPEeAnpHUsITHH  COIHAIbHOTO
00CITy’KMBaHUs, KOTOPbIE OKAa3bIBAIOT FOCYAAPCTBEHHBIE, MyHULIUIIATbHbIE COLIUATIbHBIE YCIYTH.

5. B nensax co3maHus yCIOBUM JUIsl OpraHU3alliyd MPOBEIACHUSI HE3aBUCUMOM OIIEHKH KayecTBa
OKa3aHMs yCIAYT YUPEKACHUSIMA U IPEATPUITHIMHU COIMAIBHOTO O0CTYKUBaHHUS:

1) denepanbHblil Oprad UCTIOJIHUTENBLHON BIACTH, OCYIIECTBISIONNI (YHKIUU MO BBIpaOOTKE U
pean3alnuy ToCyJapCTBEHHOMN MOJUTUKM M HOPMaTUBHO-TIPAaBOBOMY PEryJIMpPOBaHUIO B chepe
COLIMAJIBHOTO 00CTyXMBaHUS (fajiee - YIOTHOMOYCHHBIH (eiepaabHblil OpraH UCIOTHUTEIbHON
BJIACTH), C YydyacTHeM OOLIECTBEHHBIX OpraHu3alui, OOIIECTBEHHbIX OO0bEIUHEHHI



norpebureneli (MX accoumaryii, COr30B) (Hajiee - OOIIECTBEHHBIC OpraHU3aKK) (GOPMUPYET
OOIIIECTBCHHBI COBET IO MPOBEJICHUIO HE3aBHUCHMOW OIICHKM KadecTBa OKa3aHUsS yCIyT
VUPSKACHUSAMU M MPEINPUATUSIMEI COIUATBHOTO OOCTY)KHBAHUS U YTBEPXKIACT IOJIOKEHHUE O
HEM,

2) opra"bl TOCYJapCTBEHHOW BIacTH CcyObekToB Poccuiickoit ®enepanmuu ¢ ydacTHEM
OOIIECTBEHHBIX OpraHu3anuii  (GOpMHUPYIOT OOIIECTBEHHBIE COBETHI IO  IPOBEICHUIO
HE3aBUCHMOM OLEHKM KauecTBa OKAa3aHUs YCIYI YUYPEKICHUSAMH W NPEAIPUATUIMU
COLIMAJILHOTO OOCITY)KMBaHUS, PACIOJOKEHHBIMH Ha TEPPUTOPHIX CyObekToB Poccuiickoii
®denepanyy, U yTBEPHKAAIOT MTOJIOKEHHUE O HUX;

3) opranbl MECTHOIO CaMOYMIpaBIEHHUS C y4yacTHeM OOLIECTBEHHBIX OpraHH3alUil BIpaBe
¢dopmHupoBaTh OOIIECTBEHHBIE COBETHl IO MPOBEIACHUIO HE3aBUCHUMOW OLIGHKHM KadecTBa
OKa3aHUsl YCIyT YYPEXKACHUSIMH U  TOPEINPUITUSIMH  COLUUAIBHOTO  OOCITY>KHWBaHUSA,
PAacIoyIOKEHHBIMU HAa TEPPUTOPHUSIX MyHULIMTIATBHBIX 00pa30BaHUM, H YTBEP)KIATh MOJIOKEHHE O
HUX.

6. Iloka3zarenu, XxapakTepusyroliue oOOLIMEe KPUTEPUU OLIEHKM KadecTBa OKa3aHUs yCIyr
YUPEXKACHUSAMH M TNPEANPUATUAMH COLUHUAIBHOIO OOCIY)XHBaHHUS, YKa3aHHBIMM B YacTH
YEeTBEPTO HACTOSIIEH CTaThbH, YCTAHABIMBAIOTCS YIIOJHOMOYEHHBIM (eliepaibHbBIM OpPraHOM
HCIIOJIHUTEJILHOM BJIACTH C NPEeABapUTENbHBIM O0CYKIEHHEM Ha OOIIIECTBEHHOM COBETE.

7. Ilo peuieHUI0 YIOJTHOMOYEHHOTO (eAepalbHOr0 OpraHa HCIOJIHUTEIbHOW BIAcTHU, OPTaHOB
rocyJapCcTBEHHOM BiacTH CcyObekTOB Poccuiickoii ®enepanui wWid OpPraHoB MECTHOTO
camoynpapiieHus: (PyHKIHMHU OOIIECTBEHHBIX COBETOB IO MPOBEICHUIO HE3aBUCHMOW OIEHKU
KauecTBa OKa3aHUS YCIYT YUPSXKACHHSIMU U TPEANPUATUSIMH COLHUAIBLHOTO OOCITYKMBaHUS
MOTYT OBITh BO3JIOKEHBI Ha CYIIECTBYIOIINE MIPH ITUX OpraHax oOIIecTBEHHbIE COBETHI. B Takmx
city4asix OOIIECTBEHHBIE COBETHI MO MPOBEIACHUIO HE3aBUCHUMOW OIEHKH Ka4decTBa OKa3aHUs
YCIIYT YUPESXKICHUSIMU U TIPEINPUATHIMH COLMATBLHOTO 00CTY>KUBaHUS HE CO3AI0TCA.

8. OOI1ecTBEHHBI COBET MO IMPOBEIECHUIO HE3aBUCUMOW OLEHKHM KayecTBa OKa3aHUS YCIyT
YUPEKICHUSIMHU U TPEINPUITUSIME COLIMATLHOTO 00CTYXKUBAaHUS (POPMUPYETCS] TAKUM 00pa3oM,
9TOOBI OBIJTa MCKJIIOYEHAa BO3MOXKHOCTh BO3HHKHOBEHUS KOH(IMKTa uHTEepecoB. CocTaB
OOIIECTBEHHOTO coBeTa (OPMUPYETCS U3 YHUCIa TpeCTaBUTeNel 00IIeCTBEHHBIX OpraHU3aIlHid.
Uucno 4jeHOB OOIIECTBEHHOTO COBETa HE MOXKET ObITh MEHEe 4YeM IMATh 4eloBeK. UJieHBbl
OOIIIECTBEHHOTO COBETa OCYIIECTBISAIOT CBOIO JEATEIBHOCTh Ha OOIIECTBEHHBIX Hadajax.
Nupopmanys o AesITeNbHOCTH 00IIECTBEHHOTO COBETA Pa3MEIAaeTCsl OpraHOM IroCyAapCTBEHHOM
BIIACTH, OPTaHOM MECTHOTO CaMOYIpPaBIIEHUs, IPU KOTOPHIX OH CO3/1aH, HA CBOEM O(HUIIHATHLHOM
caiitfe B WHPOPMAIIMOHHO-TEJICKOMMYHUKAaIMOHHON cetn  "WuTepHer" (mamee - ceTh
"UnTepuer").

9. Hes3aBucumas OIICHKa Ka4YC€CTBa OKa3aHud YCIYTr YYpCKIACHUAMHU W HNPCAIIPUATHIMUA
conuaJibHOIro 06CJ'Iy>KI/IBaHI/I$I, opraHusycmas O6HI€CTB€HHI)IMI/I COBCTaMH 110 €€ IMPOBCACHUIO,
IMPOBOAUTCA HEC Yalll€ 4€EM OJHH pa3 B roa U HE PEKE 4YEM OJHH pa3 B TpU rojaa.

10. OOuiecTBeHHbIE COBETHI MO MPOBEIECHUIO HE3aBUCHMOM OIEHKM KayecTBa OKa3aHUs yCIyT
YUPEXKIECHUIMU U IPEINPUATHSIMU COLIMAIBEHOTO 00CTYKUBAHUS:

1) OMPCACIIIOT NCPCYHU y‘IpC)KIIeHI/Iﬁ )51 Hpe,[[HpI/IHTI/Iﬁ CcoraJIbHOIO O6C.IIy)KI/IBaHI/I}I, B
OTHOILICHHUU KOTOPBIX IMMPOBOJUTCSA HE3aBUCUMAA OLICHKA,



2) QopMHUPYIOT TpenoKeHus Ui pa3padOTKU TEXHUYECKOro 3aJaHus JUIsl OpraHu3allui,
KOTOpast OCYIIECTBIISIET cOOp, 0000meHe 1 aHanu3 HHQOPMAIMK O Ka4yecTBE OKa3aHHs YCIyT
YUpPEXKICHUSAMUA M MPEeANpUATHSIMH COIMAIbHOTO OOCIy)XUBaHUS (Jaiee - omeparop),
NPUHUMAIOT y4acTHE B PACCMOTPEHUHU IMPOEKTOB JOKYMEHTAIMH O 3aKylke paboT, yciyr, a
Takk€ IPOEKTOB  TOCYAApCTBEHHOTO0, MYHHUILHUIAIBHOITO  KOHTPAKTOB,  3aKIFOYAEMbIX
YIIOJIHOMOYEHHBIM  (peiepalbHBIM  OPraHOM  HCIIOJHUTEIBHOM  BJIACTH,  OpraHamu
rocyJapCcTBEHHOW BiacTH CcyObekTOB Poccuiickorr ®enepanuii wWid OpraHaMd MECTHOTO
CaMOYIPaBIIEHUS C ONEPATOPOM;

3) ycraHaBIMBaIOT IPU HEOOXOJUMOCTH KPUTEPUU OLIEHKM KauecTBa OKa3aHMs YCIyT
YUPSKIECHUSAMU M OPEIIPUATHSIMH  COLMAIBHOINO  OOCIYXUBaHUSA  (JOMOJHUTEIBHO K
YCTAHOBJICHHBIM HACTOSIIECH CTaThell OOLIUM KPUTEPUIM);

4) OCYHICCTBJIAKOT HE3aBUCUMYIO OLCHKY Kade€CTBa OKa3aHUA YCIYyI' YYpPCKIACHUAMU U
npcanpusaTUsAIMnu COOUAIbHOT'O O6CJ'Iy>KI/IBaHI/IH;

5) npeAcTaBiIsIIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (pefiepaibHblii OpraH MCIOJHUTEIbHON
BJIACTH, OpraHbl TOCYJapCTBEHHON BiacTH cyObekToB Poccuiickoit ®enepanuu, oprasbl
MECTHOTO CaMOYIIPAaBJICHMsI Ppe3yJIbTaTbl HE3aBUCUMOM OLEHKUM KauyecTBa OKa3aHUSA yCIyT
YUPSKACHUAMU W MPEIIPUATHSIMH COIMATBHOTO OOCTYXMBAaHHUS, a TaKXKe MPEIIOKEHUs 00
YIIYYIIEHUU Ka4eCTBA UX IEATEIBHOCTH.

11. 3akiroueHue rocylapcTBEHHBIX, MYHHULUNAIbHBIX KOHTPAKTOB Ha BBIIOJHEHHE DPAOOT,
OKa3aHHE YyCIyr Mo cOopy, OOOOLIEHHIO ¥ aHauu3y HHPOpPMAIMU O KadyecTBE YCIyT
YUPEXKACHUSAMH U TNPENNPUATUSAMH  COLMAIBHOTO  OOCIIYy)KMBAaHHUS — OCYILECTBIIIETCS B
COOTBETCTBHUHM C 3aKOHOJaTesbcTBOM Poccuiickoil @enepanun 0 KOHTPaKTHOW cucTeMe B cepe
3aKyIOK TOBapoOB, paboT, ycayr /uid o0ecreyeHns ToCyAapCTBEHHbIX U MyHULUIATBHBIX HYXI.
YnonHoMO4YeHHBIN (eepalbHblii OpraH HCHOJHUTENBHON BIACTH, OPraHbl IOCYIapCTBEHHON
BiIactu cyObekToB Poccuiickoit ®enepanuu, oOpraHbl MECTHOTO CaMOYMPABJIEHUS IO
pe3ylbTaTaM 3aKJIIOUYEHHUs TOCYIapCTBEHHBIX, MYHUIMNAIbHBIX KOHTPAKTOB OQOPMIISIOT
peuieHre o0 ONMpeesieHuH OIepaTopa, OTBETCTBEHHOIO 3a MPOBEJICHHE HE3aBUCUMOMN OLEHKH
KauecTBa OKa3aHUsS yCIYr YUYPEKICHUSIMH U MPEANPUATUSMHU COLUAIBLHOIO OOCIYKMBaHUSA, a
TaKXke NP HEOOXOJUMOCTH IPEAOCTABISAIOT OINEpaTopy OOLIETOCTYNHYI0 HH()OPMALUIO O
NESTeIbHOCTH JIaHHBIX YUYPEXKJIEHUH U MpeanpusaTHii, (opMHUpYyeMyl0 B COOTBETCTBUU C
TOCYJJapCTBEHHON M BEJOMCTBEHHON CTaTHCTUYECKOM OTYETHOCTBIO (B Clyyae, €CclM OHa He
pa3MmeleHa Ha O(pUIIHATIEHOM CaiiTe YUpeKACHUSI WM MPEIIPUATHS).

12. [loctynuBIIasi COOTBETCTBEHHO B YIOJHOMOUYEHHBIN (e/iepaibHblil OpraH UCIOIHUTEIbHON
BJIACTH, OpraHbl TOCYJapCTBEHHON BiacTH cyObekToB Poccuiickoit ®enepanuu, opraHsl
MECTHOTO CaMOYNIpaBieHHs HH(popMalMsg O pe3ylbTaTax HE3aBHUCUMOW OIICHKM KayecTBa
OKa3aHUsl YCIyr YUPEXKIEHUSMU U TPEINPUSITUIMU COILMAIBHOTO OOCITYXKMBAHHS MOJJICKUT
00513aTeIbBHOMY PacCCMOTPEHHIO YKa3aHHBIMU OpPraHaMM B MECSIYHBIA CPOK U YUUTHIBAECTCS UMHU
Ipy BBIPAaOOTKE Mep [0 COBEpPUICHCTBOBAHUIO Pa0OThl YUPEKACHUM U OpeanpusTuit
COIMAIBHOTO OOCITYKUBaHMSI.

13. I/IH(I)OpMaI_II/ISI 0 pe3ylibTaTax HE3aBHCHUMOM OIIGHKM KadeCcTBa OKa3aHMs yciayr
YUYpPCKACHUAMUA U IIPEATIPUATUAMU CONUAIIBHOTO O6CJ'Iy>KI/IBaHI/ISI pasMeacTCsa COOTBECTCTBCHHO:

1) ynoinHOMOYEeHHBIM (e/iepaIbHbIM OPraHOM HCIIOJIHUTENFHON BIACTH HA O(HUIMATIBLHOM caiiTe
U pa3MellleHns MHGOpMaluu O rOCYAapCTBEHHBIX M MYHHMIIMIIAJBHBIX YUPEXKICHUAX B CETH



"NuTepuer";

2) opraHamMu TOCYIapCTBEHHOH BiacTH cyObekToB Poccuiickoii @enepanuu, opraHamu
MECTHOTO CaMOYIIPaBJIEHUS Ha CBOMX O(QUIMAIBHBIX CalTax M O(QUIMAIBLHOM caiiTe uis
pa3menieHust MHGOPMAIMKM O TOCYJApCTBEHHBIX W MYHUIMNAIBHBIX YUPEXKICHHUSIX B CETH
"NuTepuer".

14. CoctaB mHpopManMu O pe3yibTaTax HE3aBUCUMOW OLIGHKHM KadyecTBa OKa3aHHUs YCIyT
YUPEXKACHUSMHI U TPEANPHUATUIMU COLUATBLHOTO OOCITYKUBAaHHUS U TOPSIOK €€ pa3MEIIeHUs Ha
ounmansHOM caiiTe Ui pa3MelleHus MHPOPMALUU O TOCYJApCTBEHHBIX M MYHMIMIIAIbHBIX
yupexaeHusix B cetn "HHrepHer" ompenenstorcs YHoJHOMOYEHHbIM IIpaBuTenbcTBOM
Poccuiickoit @enepanuu ¢enepaibHbIM OPraHOM HCTIOJHUTEIBHON BIACTH.

15. Konrtponp 3a coOmrofeHueM Tpoueayp INpPOBEACHHUS HE3aBUCUMOW OIIEHKH KayecTBa
OKa3aHUsl yCAYr  YYPEXKACHUSIMH U  NOPEANPUATHSIMU  COLMATIBHOTO  OOCITYKUBaHUS
OCYILIECTBISIETCS B COOTBETCTBHH C 3aKOHOAATEIbCTBOM Poccuiickoii deneparuu.

Cratps 17.2. UndopMalinoHHast OTKPHITOCTh YUPEKICHUIN U MPEANPUATHI COIIUAIBHOTO
o0CITyKHUBaHUS

1. YupexaeHus U TpEeAnpUSTHS COLUATBLHOTO OOCTY>KMBAHHUS OOECIEYMBAIOT OTKPHITOCTh U
JOCTYIHOCTh ClIeAYIoLel HHPOpMaIIK:

1) mata co3maHusl YYpeKACHUS, MPEINPHUITUS COLHAIBHOTO OOCITY)KHBAaHHSA, UX YUPEIAHUTEIb,
YUpEIUTENN, MECTO HAXOXKACHHUS YUPEKICHUS WU MPEATIPUATHS COLUATEHOTO OOCITY)KUBAaHUS U
ux ¢wimanoB (IpyU HAIMYUHM), PEXKUM, IpaduK paboOThl, KOHTAKTHbIE TeleQOHBl M ajapeca
3JIEKTPOHHOM MOYTHI;

2) CTpYKTypa U OpraHbl YIIPaBICHUS YUPEKIECHUS U NPEANPUATHS COLIMATIBHOTO 00CTYKUBAHUS;

3) BUIBI COLMANBHBIX YCIYT, MPEAOCTABISIEMBIX YUPESKACHHUEM U MPEANPHATHEM COLUAIBLHOTO
00CITy>)KUBaHMUS;

4) MaTepuaIbHO-TEXHUUYECKOE 00ecTeueHue NMPeaoCTaBIeHHs COLUAIBbHBIX YCIIYT;
5) xonus ycTaBa yUpeKICHHS WM OPEIIPUITHS COLIMATIbEHOTO 00CITy)KUBaHMUS;

6) xomus miaHa (PMHAHCOBO-XO3SIMICTBEHHOM JEATENBHOCTH YUPEXKJIEHUS WIN NPeanpUsTus
COL[MAJIBHOTO  OOCITY)KUBAHMsI, YTBEPXJAEHHOTO B YCTAaHOBJIEHHOM 3aKOHOJATEIIbCTBOM
Poccuiickoit ®enepauuu nopsake, WM OrokeTHOM cmeTsl (MHMopmanus o0 o0beme
MIPEIOCTABIIAEMBIX COLIMANIBHBIX YCIYT);

7) xonus JOKYMEHTa O MOPSAKE MPEAOCTaBICHHS COIUAIBHBIX YCIYT 3a IUIaTy;

8) mHbopmarus, KOTOopas pa3MenIaeTcsi, OMyOJMKOBBIBACTCS TIO PEIICHHIO YUYPEKICHUS WU
MPEeNNpUsATHs COLMANbHOTO OOCTy)KMBaHUs, a Takke UWH(POpMaIUs, pa3MelleHne |
OHy6J'II/IKOBaHI/Ie KOTOpOfI ABIIAKOTCA 065[33T€J'II)HBIMI/I B COOTBCTCTBUU C 3aKOHOOATCJIBCTBOM
Poccuiickoit deneparuu;

9) uHas ompenenseMas YHOJHOMOYEHHBIM (heJlepalbHbIM OpPraHOM HCIOJIHUTENBHOM BIacTH
HeoOxouMast JIsl IPOBECHHUS HE3aBUCUMOM OIIEHKM KauecTBa OKa3aHMsI YCIYT YUpEeKIAECHUSIMU



U TIPEANIPUATUSMH COIIMATIBHOTO 00CTYKUBaHUA HHPOPMALIKSL.

2. Undopmanus, yka3aHHas B MyHKTE | HacTosmeld cTaTbu, pa3MeniaeTcs Ha OQHUIHMATIbHBIX
caiiTax yNOJHOMOYEHHOro (efepalbHOr0 OpraHa HCHOJHHUTEIbHOM BIAcTH, OpPraHoB
roCylapcTBeHHOW Biactu CyOBekToB  Poccuiickoit ~ denmepanuu, OpPraHOB  MECTHOTO
CaMOYIIPABJICHUsSI, YUYPEXKIECHUM U MNpEeIupusATHH COLMAIBHOrO OOCIYKUBaHHS B CETH
"MHTEepHET" B COOTBETCTBHHM C TPEOOBAHUSAMHU K €€ COAEp)KaHUIO M (opMe MperoCTaBICHUS,
YCTAHOBJICHHBIMH YIIOJIHOMOYEHHBIM (heiepabHBIM OPTaHOM UCIIOJHUTENILHON BIACTH.

3. YnosiHOMOYeHHBIN (heiepaibHbIA OpraH MCIIOJHUTEILHON BIIACTH, OPTaHbl TOCYIapPCTBEHHON
BJacTu cyobekToB Poccuiickoit denepariiu, opranbl MECTHOTO CaMOYIPABJICHHUS, YUPEXKICHHS U
HPENpPUATHS COLMATIBHOTO OOCIyXHBaHHUA OOECIEUMBAIOT HAa CBOUX O(QHIMAIbHBIX caiiTax B
cetd "MHTEpHET" TEXHUUYECKYIO BO3MOXHOCTb BBIPAKEHUSI MHEHUH MOTYYaTEIsIMU COLIMATIBHBIX
yCIyr O KadecTBe OKa3aHUs YCIYI YUYPSKICHUSAMU M NOPEJUPUIATHSIMH  COLUAIBHOTO
oOcyxuBaHus.";

2) cratbio 20 JOMOMHUTH MOIIYHKTOM 11 ClIeMyomero coaepKaHus:

"11) co3maHue ycIoBMM Ui OpraHu3allid TNPOBEACHUS HE3aBUCUMOM OLIEHKM KayecTBa
OKa3aHMA YCIYT YUPSKACHUAMHU U MPEIIPUATHSIMH COLUAIBHOTO 00CTy)KUBaHuUs.";

3) B crathe 21:
a) 4acTh BTOPYIO JIOTIOJHUTH HOBBIM a03alleM CEIbMbIM CJICAYIOLIETO COICPIKAHMS:

"COSI[aHI/IC y'CJ'IOBI/Iﬁ A OpraHu3alun IIPOBCACHUA HE3aBHUCHUMOM OIIEHKM KadyecTBa OKa3aHUs
YCIYT YUPCKACHUAMUA U IIPECATIPUATUAMU COOUAIIBHOI'O O6CJIy>KI/IBaHI/I$[;";

0) ab3arl celbMOl CYMTATh a03a1leM BOCEMBIM.

Crarbs 3. - YTparuia cuiy. (B pea. @eaepaibHOro 3aKkoHa 0T
21.12.2021 N 414-®3)

Cratba 4

Buectu B @enepanbublii 3akoH 0T 6 okTa0ps 2003 roga N 131-®3 "O6 o6mux HmpuUHLUIAX
OpraHmM3alii  MECTHOro camoympaBieHuss B  Poccuiickoit  ®epepanun" (Cobpanue
3akoHOAarenscTBa Poccuiickoit @eneparnuu, 2003, N 40, cr. 3822; 2007, N 1, ct. 21; N 43, cr.
5084; 2008, N 48, ct. 5517; N 52, ct. 6236; 2009, N 48, ct. 5733; N 52, cT. 6441; 2010, N 49,
cT. 6409; 2011, N 50, ct. 7353; 2012, N 29, ct. 3990; N 31, cT. 4326; N 53, ct. 7596; 2013, N
27, cr. 3477; 2014, N 22, cr. 2770; Poccuiickas razera, 2014, 25 wuioHs) ciexyroomue
W3MCHEHHUS:

1) myHKT yTpaTin cuiy. (B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-03)

2) yactb | crateu 15.1 AOMOTHUTE TyHKTOM 13 ClleAyIOIIEro coaep KaHus:

"13) CO3JaHHUC yCJIOBI/Iﬁ IJIL  OopraHu3alvu  MPOBCACHUA HE3aBUCHUMOM OICHKHK Kady€CTBa
OKaszaHug YCIyr oOpraHu3anuiaMid B TIIOpAAKE ©W Ha YCIOBHAX, KOTOPBIC YCTAHOBJICHEBI


https://normativ.kontur.ru/document?moduleid=1&documentid=13704#l59
https://normativ.kontur.ru/document?moduleid=1&documentid=13704#l65
https://normativ.kontur.ru/document?moduleid=1&documentid=424598#l2353
https://normativ.kontur.ru/document?moduleid=1&documentid=424598#l2353
https://normativ.kontur.ru/document?moduleid=1&documentid=226628#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=423669#l121
https://normativ.kontur.ru/document?moduleid=1&documentid=226628#l1361

denepanbHBIMU 3aKOHAMU."";
3) yacth 1 craTeu 16.1 JOMOJHUTE IYHKTOM 13 ClIeAyIOIIEro Coaep KaHus:

"13) co3maHue YCIOBMM U1 OpraHu3allid INPOBEACHUS HE3aBUCUMOM OLIEHKM KayecTBa
OKa3aHMs YCIYr OpraHu3alus MM B TMOpAJKE M Ha YCIOBHUSX, KOTOpbIE YCTAHOBIIEHBI
(dhenepalbHBIMH 3aKOHAMU.".

Cratba 5

Buectu B ®enepanbubiii 3akoH oT 21 HOs0ps 2011 roma N 323-®3 "OO ocHOBax OXpaHBI
310poBbsi TpaxkaaH B Poccuiickoit denepanun" (CoOpanue 3akoHomaTeabcTBa Poccuiickoit
Oenepauun, 2011, N 48, cr. 6724; 2013, N 27, cr. 3477, N 48, ct. 6165) cnenyrouue
H3MCHCHUS:

1) yactb 2 cratbu 14 7ONONMHUTH TYHKTOM 20 CIIEIYIOLMIETO COACPIKAHMUS:

"20) co3maHue YCIOBMM IS OpraHu3allud TNPOBEACHUS HE3aBUCUMOM OLIEHKM KayecTBa
OKa3aHMs yCIyr MEIUIIMHCKUMU OpraHu3alusImMu.";

2) yacthb 1 crtatbu 16 JONOIHUTH MYHKTOM 18 ClieyoIIero coaepKaHus:

"18) co3maHue YCIOBMM U1 OpraHu3allid TNPOBEACHUS HE3aBUCUMOM OLIEHKM KayecTBa
OKa3aHMs yCIyr MEIUIIMHCKUMU OpraHu3alusImMu.";

3) Buactu 1 crateu 79:

a) IYHKT 7 JONOJHUTH cJoBaMM ", a TakKe IMpPeloCTaBIATh HHYIO OIPEAEIsieMyo

YIIOJIHOMOYEHHBIM  (heZiepalibHbIM OpraHOM HCIIOJIHUTENIbHOW BJACTH HEOOXOAUMYIO  JUIS
IIPOBCACHUA HE3aBUCHMOM OICHKHU KaucCTBA OKa3aHUA YCIYI' MCAUIIMHCKUMHU OpTraHu3alusIMU
nHpopmanu";

0) JOTMOJIHUTH IYHKTOM 14 ClleyIoIero coiepsKaHus:
"14) obecnieunBaTh YCIOBUS JUIsl TPOBEACHUS HE3aBUCUMOM OLIEHKH KayecTBa OKa3aHUs yCiyr.";

4) rnaBy 9 MONOJIHUTH cTaThedt 79.1 claeayromero coaepanus:

"Cratbsa 79.1. HezaBucumas OLICHKA Ka4€CTBa OKa3aHUA YCIYI' MCIUIIMHCKHUMU OpTraHU3alusIMU

1. He3aBucumasi OlleHKa KauecTBa OKa3aHUs YCIYr MEIUIMHCKUMHU OpPraHU3ALMIMU SIBISETCA
oJTHOM n3 (OpM OOIIECTBEHHOTO KOHTPOJIS U MPOBOJMUTCS B IEJSAX MPEAOCTABICHUS TpaKIaHaM
nH(pOpMALUK O KAueCTBE OKa3aHUsl yCIyr MEIUIMHCKUMH OpPTaHU3aIUsSMHU, a TaKKe B IENIAX
MOBBIIICHUS] KayecTBa WX JeATeNbHOCTU. He3zaBucumasi olieHKa KadyecTBa OKa3aHUs YCIYT
MEIUIMHCKUMH OpPraHu3alUsMU HE OCYIIECTBIIETCS B LENAX KOHTPOJIS KadecTBa M
0€30MacCHOCTH MEIUIIMHCKOW JIeATENBHOCTH, a TakKXKe OJKCIEPTHU3bl U KOHTPOIS KauecTBa
MEIUITMHCKOM TTOMOIITH.

2. HesaBucumass oneHka KadecTBa OKas3aHUs yYCIAyr MEOUIMHCKMMH OpraHU3alMsIMHU
IpeJycCMaTpUBaeT OLIEHKY YCIOBHM OKa3aHUS YCIyr MO TaKUM OOIIMM KPHUTEPHsM, Kak
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OTKPBLITOCTL W AOCTYIIHOCTDH HH(bOpMaI_[I/II/I (6] MCHHHHHCKOﬁ OopraHu3aluru, KOM(bOpTHOCTB
YCJIOBI/If/'I IpeaoCTaBJICHUA MCAUIIMHCKUX YCIIYT U JOCTYIIHOCTDb UX IOJYUYCHUS; BPEM OKHUIaHHUA
IpeaoOCTaBIICHUS MCﬂHHHHCKOﬁ YCIYyIu; ,Z[O6pO)I(CJ'IaTeJ'II>HOCTB, BCXKIIUMBOCTb, KOMIICTCHTHOCTD
pa6OTHI/IKOB MC,HHHHHCKOﬁ oprannu3alyu, YAOBJICTBOPCHHOCTb OKAa3aHHBIMU YCIIyTraMH.

3. He3aBucumas oleHKa KayecTBa OKa3aHWS YCIYyr MEIUIMHCKMMH OpraHU3alUsIMU
OCYILECTBJISICTCS. B COOTBETCTBUU C IMOJOKEHUAMHU HaAcTosAllEed crarbu. [lpu mnpoBeneHuun
HE3aBUCHUMOM OLICHKM KayeCTBa OKAa3aHUs yCIYI MEIULMHCKUMHU OPraHU3alUsIMU UCIIOIb3YETCS
obmenocrynHas uHGOpMANKUS O MEIUIMHCKUX OPTaHHM3aIUsaX, pa3MeniaeMas B TOM YHUCIC B
(hopMe OTKPBITHIX JIAHHBIX.

4. B Oejax Co3JaHuA YCJIOBI/Iﬁ AJid OopraHu3alliu IIPOBEACHUA HE3aBHUCHMOM OLICHKH KadeCTBa
OKa3aHHs YCIIYI' MCAUITUHCKUMHU OpraHu3aluAaAMMU:

1) ynmonHoMouYeHHBIH (enepalibHbIil OpraH UCIOJIHUTEIBHON BIACTH C Y4aCTHEM OOIECTBEHHBIX
OObEIUHEHWH TIO 3aIlUTe TMpaB TrpaxaaH B cdepe OXpaHbl 3I0pOBBS, MEIUIUHCKUX
npodeccnoHabHBIX HEKOMMEpPYECKUX oOpraHu3anuil (ux mpeacraBureneii) Gopmupyer
OOIIECTBEHHBI COBET IO TPOBEICHHIO HE3aBHCUMOW OIIGHKH KayecTBa OKa3aHHs YCIyT
MEAUIIMHCKUMU OPTaHU3alUsIMU U YTBEPXKJIAET MOJIO0KEHUE O HEM;

2) opraHbl TroCyAapCTBEHHOW BiacTu cyObekToB Poccuiickoit @enepanuu ¢ ydacTHeM
OOIIECTBEHHBIX OOBEIMHEHWH 110 3allUTe MpaB TpaXkaaH B chepe OXpaHbl 370POBbS,
MEIULMHCKUX NPOPECCHOHATBHBIX HEKOMMEPUYECKUX OpraHu3anuil (MX mnpeacraButeneil),
COOTBETCTBYIOIIUX TpeOOBaHUAM dYacTh 3 crathu 76 Hacrosmiero @enepalibHOTO 3aKOHA,
(bopMHpYIOT OOILECTBEHHbBIE COBETHI 110 MPOBEICHUIO HE3aBUCUMOM OLIEHKH KayeCcTBa OKa3aHUs
YCIyr MEIUIUHCKUMH OpPTaHM3aLUsAMH, pPACIOJIOKEHHBIMH Ha TEPPUTOPUSAX CYOBEKTOB
Poccuiickoit denepanuy, 1 yTBEpKAAOT MOJIOKEHUE O HUX;

3) B ciydae mepenayd MOJHOMOYMM B cdepe OXpaHbl 3JI0POBbS B COOTBETCTBHH C YaCThiO 2
cratbu 16 Hactosuiero denepaabHOro 3aKOHA OpraHbl MECTHOTO CaMOYIIPABIIEHUS C y4acTHEM
OOLIECTBEHHbIX OOBEIMHEHUI MO 3alMTe IMpaB TIpaxaaH B cdepe OXpaHbl 3/10pOBbS,
MEIULUHCKUX TNPOo(ecCHOHANBHBIX HEKOMMEPUECKUX OpraHu3aluil (MX mpeicTaBuTesei)
BIIpaBe (OPMUPOBATH OOIIECTBEHHBIE COBETHI 110 MPOBEJCHUIO HE3aBUCHMOI OLIEHKH KauyecTBa
OKa3aHMs YCIAYr MEIUIMHCKMMHU OpraHU3alMsIMM, pPACHOJOXKEHHBIMU Ha TEPPUTOPHIX
MYHUIIUTATBHBIX 00pa30BaHU, U YTBEPkKAATh MOJI0KEHUE O HUX.

5. Tloka3zarenu, XapakTepusyroliue oOIIMe KpPUTEpUU OLIEHKM KadecTBa OKa3aHUs yCIyr
MEIUIMHCKUMHU OpTraHU3alldsMH, B OTHOIIEHHWU KOTOPBIX NPOBOJIUTCS HE3aBUCHUMas OLIEHKA,
YCTAHABIIMBAIOTCS YINOJTHOMOYEHHBIM (heJepajbHbIM OpPraHOM HCIIOJIHUTEIBHOM BIIACTU C
MIpe/IBApUTENIbHBIM 00CYXIEHHEM Ha OOIIECTBEHHOM COBETE.

6. Ilo pemeHuro yMOJIHOMOYEHHOTO (QeAepaqbHOr0 OpraHa WCIHOJHUTEIFHON BIIACTH,
HCIIOJTHUTENBHBIX OPTaHOB TOCYJapCTBEHHOH BIacTH cyOnekToB Poccuiickoit denepanuu wim
OpraHOB MECTHOTO CaMOYMpaBlieHUs] (DYHKIIMM OOIIECTBEHHBIX COBETOB II0 MPOBEIACHHUIO
HE3aBHCHMOM OIEHKM KayecTBa OKa3aHWs YCIyr MEIUIUHCKUMU OPTaHHU3AIHMSIMH MOTYT OBITh
BO3JIOKEHBI Ha CYIIECTBYIOIIHME MPHU ITHX OpraHax OOIIECTBEHHBIE COBETHI. B Takmx cirydasx
OOIIIECTBEHHBIE COBETHI IO MPOBEICHUIO HE3aBUCHUMOW OIEHKM KadecTBa OKAa3aHWs yCIyT
MEIUIUHCKUMU OPTaHU3ALMIMU HE CO3A0TCH.

7. OOIIEeCTBEHHBI COBET IO MPOBEACHUIO HE3aBUCUMOM OIEHKHM KauyecTBa OKa3aHUs YCIyT



MEIULMHCKUMH OpraHu3auusMu  (opMmupyercs TakuMm o00pa3oM, uyTOObl Obula HMCKIIIOUYEHA
BO3MOYKHOCTh BO3HHUKHOBEHHUS KOH(uMKTa wuHTepecoB. CocTaB OOIIECTBEHHOIO COBETa
dopmupyeTcss M3 4YMcaa HpeACcTaBUTENIeH OOLIECTBEHHBIX OOBEAMHEHMM IO 3alluTe IpaB
rpaxaaH B cdepe OXpaHbl 310pOBbS, MEAMLIMHCKUX MPOPECCHOHATBHBIX HEKOMMEPUECKUX
opranuzanuii (ux mpencraButeneii). Uuciao uineHOB OOIIECTBEHHOI'O COBETa HE MOXKET OBITh
MEHEE 4YeM IATh 4YellOBeK. UYJeHbI OOIECTBEHHOTO COBETa OCYILIECTBIIIOT CBOIO JESATEIBHOCTD
Ha oOmecTBeHHbIX Hayanax. MHbpopmanus o0 JesITeIbHOCTH OOILIECTBEHHOIO COBETA
pasMelaeTcs OpraHoM TOCYAAPCTBEHHOM BIACTH, OPraHOM MECTHOIO CaMOYIpPaBJICHUS, NPH
KOTOPBIX OH CO3/1aH, Ha CBOEM O(UIMabHOM caiite B ceTH "HTepHet".

8. HeszaBucumas oOleHKa KayecTBa OKa3aHMs YCIYr MEIMLUUHCKUMU OpraHU3alusMHy,
opraHusyemMasi OOIIECTBEHHBIMHU COBETaMM IO €€ IMPOBEICHUIO, IPOBOJUTCS HE Yallle YeM OJIUH
pa3 B IoJl U HE peXke YeM OJUH pa3 B TPU roja.

9. OOmmecTBeHHBIE COBETHI 10 IPOBEIACHUIO HE3aBUCHMOM OIICHKH KadecTBAa OKa3aHUS yCIyT
MEIUIIMHCKUMU OPTaHU3aALUSIMHU:

1) ompenensroT NepeyHW MEAMLIMHCKUX OpraHM3alfii, KOTOpblE YYacTBYIOT B peaju3aluu
[IpOrpaMMbl T'OCYJIApCTBEHHBIX T'apaHTUN OECIUIATHOIO OKa3aHUs TIpakJAaHaM MEIMLMHCKOM
IIOMOILY U B OTHOILIEHUH KOTOPBIX IIPOBOJUTCS HE3aBUCHUMAasl OLICHKA;

2) GopMHUPYIOT TpPEmIOKEHUS IS pa3padOTKH TEXHUYECKOrO 3aJaHus JUIS OpTraHHU3aIlHH,
KOTOpasi ocyuiecTBisieT cOop, 00001meHne u ananu3 uHGOpMaIuu O Ka4yecTBe OKa3aHUsS yCIyT
MEIUIMHCKUMHU OpraHU3alMsIMU (Jajee - orneparop), MPUHUMAIOT y4acTHE B PACCMOTPEHHUH
MIPOEKTOB JOKYMEHTAIlMM O 3aKylnke paboT, YCIyr, a Takke MPOEKTOB TOCYAapCTBEHHOTO,
MYHUIIUMIIAIBHOTO KOHTPAKTOB, 3aKJIIOYAEMbIX YIOJHOMOYEHHBIM (efepaabHbIM OpPraHoM
WCIIOJIHUTENBHON BIACTH, OpraHaMu TOCYAApCTBEHHOW BiacTh cyObekToB Poccuiickoit
denepanyy WIM OpraHaMi MECTHOI'O CAMOYIIPABJIEHUS C OIIEPATOPOM;

3) moxnyHKT yrpatui cuiy. (B pea. @enepanpHoro 3akona ot 05.12.2017 N 392-D3)

4) OCYHICCTBJIIAKOT HC3aBUCHUMYIKO OIICHKY KadeCTBa OKa3aHuA YCIyr MCEIUIUHCKUMU
opranu3anusiMu ¢ y4HeTOM I/IH(I)OpMaI_II/II/I, HpeHCTaBHeHHOP’I OIepaTopoM;

5) npeAcTaBIsSIIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (hefiepabHblii OpraH MCIOJHUTEIbHON
BJIaCTH, OpraHbl TOCYJapCTBEHHON BiacTH cyObekToB Poccuiickoit ®enepanuu, opraHbl
MECTHOI'O CaMOYIIPABJICHUSA pe3yNbTaTbl HE3aBUCHMOW OLICHKM KadecTBa OKa3aHUsA YCIIyr
MEIULUHCKUMH OpraHN3alUsAMU, a TAKKE IPEATIOKEHHSI 00 yIyUIIEHUH UX JeSTeTbHOCTH.

10. 3axnrodyeHue TrocCyAapCTBEHHBIX, MYHULHUIAIbHBIX KOHTPAKTOB Ha BBINOJHEHHE pPadoT,
OKa3aHMe YCIYT 1o cOopy, 000OIIeHNI0 U aHATU3y MHPOPMALUU O KayecTBE OKa3aHMs YCIyT
MCIUIUHCKUMHU OpraHu3alusiMn OCYIICCTBIISACTCA B COOTBETCTBUHM C 3aKOHOAATCIHBCTBOM
Poccuiickoit @enepaiiui 0 KOHTPAKTHOW crcTeMe B cdepe 3aKyloK TOBApOB, paboT, yCiayr Juis
o0ecrnieueHrs TOCyJapCTBEHHBIX W MYHULUIAIBHBIX HYXKI. YTIOJIHOMOYEHHBINH (enepanbHbIi
OpraH HCIOJHHUTEIbHON BJIACTH, OpraHbl TOCYJapCTBEHHOH BiacTu cyOBbekToB Poccuiickoit
denepanyi, OpraHbl ~ MECTHOTO  CaMOYIPABJICHUS MO  pe3yiabTaraM  3aKIIOYCHUS
TOCYJapCTBEHHbIX, MYHHMLUNAIBHBIX KOHTPAKTOB O(OPMIISIIOT pELIeHHe 00 OIpeaeieHuH
oIepaTopa, OTBETCTBEHHOTO 3a IMPOBEICHHE HE3aBHCHUMOIl OICHKHM KadecTBa OKa3aHWS YCIyT
MEIULIMHCKUMH OpTraHu3alMsIMU, a TakXke HpU HEO0OXOAMMOCTH IPEIOCTaBISIOT OIEpaTopy
o01IeIOCTYIHYI0 HMH(OpPMalMI0 O JAEATEeIbHOCTH JaHHBIX OpraHu3aluii, ¢opMupyemyro B
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COOTBETCTBUH C IOCYAapCTBEHHOW M BEJOMCTBEHHOM CTaTUCTHYECKOW OTYETHOCTHIO (B Cilydae,
€CJIM OHA He pa3MellleHa Ha O(UIIMATbHOM CaiiTe OpraHu3aIum).

11. ITocTynuBIIasi COOTBETCTBEHHO B YIIOJIHOMOYECHHBIH (peepaabHbIi OpraH UCIIOIHUTEIHHON
BJIACTH, OpraHbl TOCYJApCTBEHHON BiacTu cyObekToB Poccuiickoii ®Denepanuu, Oprassl
MECTHOTO caMoOyTpaBjieHus: HHpopManusi O pe3yibTaTax HE3aBUCHMOM OLIEHKH KadecTBa
OKa3aHUsl YCIYI MEIMLMHCKMMH OpTraHU3alUSIMM IOJJIEKUT 00s3aTEIbHOMY PacCMOTPEHHIO
YKa3aHHBIMH OpraHaMHd B MECSYHBIM CpPOK M YYUTHIBAETCSA HMH IpPU BBIPAOOTKE Mep IO
COBEPILEHCTBOBAHUIO JEATEIbHOCTH MEAUIIMHCKUX OpraHU3alHil.

12. Wadopmammss o pe3yibraTax HE3aBHCHUMOW OIEHKM KadecTBa OKa3aHUS yCIyT
MEIUIMHCKUMH OpraHu3alysMHU Pa3MEIIAETCs COOTBETCTBEHHO:

1) ynomHoMo4YeHHBIM (peiepalibHBIM OPTaHOM HCIIOJTHUTEIHHON BJIACTH HA O(QUIIMATBHOM CaiTe
JUIS pa3MelleHus MHGOpMAIuu O TOCYJAapCTBEHHBIX U MYHHUIIMIAIBHBIX YUPEKACHUSIX B CETU
"UnTepHet";

2) opraHaMH TOCYIapCTBEHHOH BiacTh cyObekToB Poccwmiickoit ®enepauuu u opraHamu
MECTHOTO CaMOYIIpPaBJIEHUs Ha CBOMX O(MUIMAIBHBIX CcalTaXx M OQUIHMAIBLHOM caiiTe uIs
pa3memnieHust WHGOpPMAIMK O TOCYJApCTBEHHBIX W MYHHLIMNAIBHBIX YUYPEXKICHHSIX B CETH
"NuTepuer".

13. CocraB mH(poOpMammm O pe3ysbTaTax HE3aBUCHMOW OICHKH KadeCcTBa OKa3aHUs yCIyr
MEAUIIMHCKUMHU OpraHu3alisIMH W TOPSAJOK €€ pa3MelleHHus Ha OQHUIMAIBLHOM calTe s
pasMenicHus WHPOPMAIUU O TOCYJAPCTBEHHBIX M MYHHUIIUTIIATBHBIX YUPSKICHUSIX B CETH
"Untepuer" onpenenstorca ynojiHoMoueHHbIM [IpaBurensctBoMm Poccuiickoit ®denepanuun
dbenepanbHBIM OPraHOM UCHIOTHUTENBHOM BIIACTH.

14.  VYnonHomoueHHBI  (enepalibHbII  OpraH  HCHOJHUTENbHONM  BIACTH,  OPraHbl
rOCyJapCTBEHHON  BimacTH  cyObekToB  Poccuiickoit ~ @enepanuu, oOpraHbl  MECTHOTO
caMOYNpaBJIeHUS U MEIULUHCKUE OpPraHu3alliy 00ecleuynBaloT Ha CBOMX O(ULMANIbHBIX callTax
B cetn "MHTEpHET" TEXHUYECKYIO BO3MOXKHOCTH BBIPAKEHHS MHEHUH NAlMEHTAMHM O KadyeCTBE
OKa3aHMs yCIyr MEIULIUHCKUMU OpraHU3alUsIMU.

15. Wndopmanus, mnpenocTtaBieHHE KOTOPOH sBIseTCs 00s3aTeIbHBIM B COOTBETCTBUHU C
3akoHoAarenscTBOM Poccuiickoit ®enepanuu, pasMeniaercss Ha OQUIMAIbHBIX —cailTax
YIIOJIHOMOYEHHOTO (heIepalbHOTO OpraHa UCHOJHUTEIbHOIN BIIACTH, OPraHOB TOCYAAPCTBEHHOM
BinactTu cyObekToB Poccuiickoit ®enepauuu, OpraHoB MECTHOTO CaMOYIpPAaBJIEHUS H
MEIULMHCKUX opraHu3auuii B cetu "VHTepHEeT" B COOTBETCTBMM C TpeOOBaHUAMH K €€
coJiepKaHuI0 U (PopMe MPENOCTaBICHUS, YCTAHOBJICHHBIMH YIOJHOMOUYECHHBIM (eaepabHbIM
Oopranom HACIIOTHUTEILHON BIIACTH.

16. Koutpomnp 3a cobOmrofeHHeM TMpoIeayp MPOBEACHUS HE3aBUCUMOW OILIEHKH KadecTBa
OKa3aHWs yCIYyr MEIUIMHCKAMH OpTaHM3AlMsIMH OCYIIECTBIIICTCS B COOTBETCTBHHM C
3akoHoJaTenbcTBOM Poccuniickoi @enepannn.”.

Crartbi 6

Buectu B ®enepanbubiii 3akoH oT 29 nekabps 2012 roga N 273-@3 "O6 oOpa3oBaHuu B
Poccwuiickoit @eneparnuu” (Codbpanue 3akoHomatenberBa Poccuiickoit ®eneparuu, 2012, N 53,
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cT. 7598; 2013, N 19, ct. 2326) cneayroirie U3MEHEHUS:
1) yactp | cTatbu 6 JOMOTHUTH MYHKTOM 13.1 Clleayromiero coaepKaHus:

"13.1) coznaHue ycIOBUM [UIsl OpraHM3allMM IPOBEACHMSI HE3aBUCHMOM OLIEHKM KayecTBa
0o0pa30oBaTEeNbHON  JIEATEIbHOCTH  OpPraHU3alMif,  OCYIIECTBISIOMUX  00pa30BaTEIbHYIO
JIeSITEeILHOCTD; "

2) yacTb | crtaTh¥ 8 IOMOJHUTH MYHKTOM 12.1 CleIyomero coaep:Katus:

"12.1) co3maHue yCIOBHUM JIS OpraHU3AIMKM IPOBEJCHHS HE3aBUCHMMOW OIICHKH KadyecTBa
0o0pa3oBaTeNbHON  JEATENBHOCTH  OpraHW3aluii, OCYHICCTBISIONMIUX  0Opa30BaTEIbHYIO
JIeSITEIILHOCT;"

3) cTaThio 95 M3II0KUTH B CIEAYIOMICH PEIAKIIUM:

"Cratbs 95. He3zaBucumas olieHka kauecTBa o0Opa3oBaHUs

1. HesaBucumasi OIleHKa KadyecTBa OOpa30BaHMs HAalpaBlCHA Ha MOJYy4YCHHE CBEACHHN 00
00pa3oBaTeNIbHOM JESATENLHOCTH, O KadecTBE IOATOTOBKH OOYYalOmMXCs W peali3aliu
00pa3oBaTEeNBHBIX IPOTPAMM.

2. He3zaBucumas orjeHKa KayecTBa 00pa30BaHus BKIIOYAET B ce0sl:
1) He3aBUCHUMYIO OLIEHKY Ka4ecTBa MOATOTOBKH 00YYarOIINXCS;

2) HE3aBUCUMYIO OIIEHKYy KauecTBa O00pa3oBaTeIbHOM  NEATEbHOCTH  OpraHU3allui,
OCYIIECTBISIONINX 00pa30BaTEIbHYIO IEATEIBHOCTb.

3. He3aBucumas olleHKa KauecTBa OOpa30BaHMsI OCYLIECTBIIAETCA IOPUAMYECKUMHU JIMIIAMU,
BBIMOJIHAIONMMHA KOHKPETHBIE BHJIbI TAKOM OLIEHKH, MPEAYCMOTPEHHBIE YacThbiO 2 HACTOALICH
cratbu (mamee - OpraHW3allMd, OCYIIECTBISIONIME HE3aBUCHMYIO OIIGHKY KadecTBa
oOpazoBaHmUs).

4. Opranuzaiuu, OCyIIECTBISIONINE HE3aBUCUMYIO OIIEHKY KauecTBa 0Opa30BaHuUs, pa3MEelaloT
B cetu "MHTepHeT" MHPOPMAILINIO O TIOPSIIKE TTPOBEICHUS U PE3YJIbTaTaX HE3aBUCUMOU OIEHKH
KauecTBa 00pa30BaHUs U HAMPABJISAIOT €€ MPU HEOOXOAUMOCTH COOTBETCTBEHHO B (hefiepaibHbIe
OpraHbl TOCYJAapCTBEHHOM BJIACTHU, OpraHbl WCIIOJHUTEIILHOW BJIAcTH CyOBEKTOB Poccuiickoit
Ddenepanyu, OCyIIECTBISIONIME TOCYAAPCTBEHHOE yIpaBieHue B cepe oOpa3oBaHMsl, OpraHbl
MECTHOI'O CaMOYTPABIICHHUS.

5. IoctynuBiias COOTBETCTBEHHO B (heqepaibHble OpPTaHbl TOCYAApCTBEHHOUN BIACTH, OpTaHbI
WCTIONTHUTENIPHOW  BiacTu  cyObekToB  Poccmiickoit  denmeparuu,  OCYIIECTBIISIONINE
roCy/lapCTBEHHOE yIpaBlieHHe B cdepe 00pazoBaHUs, OpPraHbl MECTHOTO CaMOYIIPaBJICHUS
nHpopManuss O pe3ynbTaTax HE3aBUCUMOM OIEHKM KadecTBa OOpa3oBaHUS TOJJICKHUT
00s13aTeTbHOMY PaCCMOTPEHHUIO YKA3aHHBIMH OpPTaHaMU B MECSYHBIN CPOK U YYUTHIBACTCS UMHU
MIpH BEIPA0OTKE Mep MO COBEPIIIEHCTBOBAHUIO 00pa30BaTEIbHON ACSITENEHOCTH.

6. Pe3synbraThl HE3aBUCUMOW OIIEHKM KadecTBa 0Opa3oBaHUs HE BIEKYT 3a C00OM
MPUOCTAHOBIIEHWE WM AaHHYJIMPOBAHHE JIMIIEH3MH HA OCYIIECTBICHHE O00pa30BaTeIbHON
NEeSTEIbHOCTH,  TMPHUOCTAHOBIEHWE  TOCYJApCTBEHHOW  aKKpEIWTAllMd  WIA  JIMIICHHUE
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FOCYHapCTBCHHOﬁ AKKpCIuTalnun B OTHOILICHUH 0pFaHH3aHHI>i, OCYHICCTBIIAOIINX
06p330BaTeJ'IBHy10 JACATCIIbHOCTD.

7. Ha ocHOBe pe3ysibTaTOB HE3aBUCUMOM OLIEHKH KauecTBa 00pa3oBaHMs MOT'YT (pOPMHUPOBATHCS
PEUTHHTH OpraHU3alMif, OCYIIECTBISAIONIMX OOpa30BaTEIbHYIO JEATENbHOCTh, M (WIIN)
peann3yeMbIX UMH 00pa30BaTENIbHBIX MPOrpaMm.";

4) monmoJIHUTH cTaThber 95.1 cnemyromero coaepKaHus:

"Cratbs 95.1. He3aBucumas oleHKa KauecTBa MOATOTOBKH 00 yUJarOIIHX CS

1. He3aBucuMasi OIlCHKAa KadyecTBa IMOJrOTOBKH OOYYArOIIUXCS MPOBOMUTCS IO HHUIHATHBE
YYaCTHHKOB OTHOHIICHHH B cepe 0Opa3oBaHMs B LEISIX IMOATOTOBKH MHPOpPMaLUu 00 ypoBHE
OCBOCHHsI O0YyYaroIIMMHUCS 00pa30BaTEIbHONH MPOrpaMMbl WM €€ 4YacTel, MPeAOoCTaBICHUSI
y49acTHUKAM OTHOIIEHWH B cdepe oOpa3oBaHus HHPOPMAIMHM O KA4eCTBE IMOATOTOBKH
00yJaromuxcs.

2.  OpraHu3anuu, OCYIICCTBISIONINE HE3aBHCHUMYIO  OIICHKY KadecTBa  IMOJATOTOBKH
oOyuaroluxcsi, YCTaHABIMBAIOT BHJbI 00pa30BaHWsA, TPYyNNbl oOOydarommxcs u (Win)
00pa30BaTeNbHBIX MPOTPAMM WJIM UX YaCTEH, B OTHOIICHUH KOTOPHIX IIPOBOJUTCS HE3aBUCUMAs
OLICHKA KaueCTBa MOATOTOBKU OOYYAIOUIMXCS, a TAKXKE yCIOBUs, (DOPMBI M METOMBI TPOBEACHUS
HE3aBUCHMOM OICHKH KaueCTBa MOJArOTOBKH 00yUYarOIIUXCSl.

3. He3aBucumas onieHKa KayecTBa MOJArOTOBKU OOYYaIOIIMXCSl OCYIIECTBIISIETCS TAK)KE B paMKax
MEXYHAPOAHBIX COMOCTAaBUTENbHBIX HCCIIEAOBAaHUI B cdepe 00pa3oBaHMs B COOTBETCTBUH C
KPUTEPHUSIMH U TPEOOBAaHUSAMHU POCCUHCKUX, HHOCTPAHHBIX U MEXYHAPOIHBIX OpraHu3anui.";

5) nonomHUTH cTaTher 95.2 crenyromero coaepKaHus:

"Cratbs 95.2. HezaBucuMas olieHKa KauecTBa 00pa3oBaTeIbHOM J1eATeIbHOCTH OpraHu3alui,
OCYILECTBIISAIOUINX 00pa30BaTEIbHYIO 1EATEIbHOCTh

1. HesaBucumass oOleHKa KadecTBa OOpa30BaTEIbHOM  JEATEIBHOCTH  OpraHU3aIlui,
OCYIIECTBISIONIMX 00pa30BaTEIbHYIO0 NEATEIHHOCTh (fanee - oOpa3zoBaTeNbHAs AEATEIHLHOCTH
OpraHu3aIlyii), OCYIIECTBISETCS B IENAX NPEIOCTaBICHUS y4aCTHHKAM OTHOIICHHWH B cdepe
oOpa3zoBanus uHGopMau 006 ypoBHE OpraHu3aluu paboThl MO peanu3anuu 00pa3oBaTelIbHBIX
MPOrpaMM Ha OCHOBE OOIIETOCTYTHON HH(pOpMAITUH.

2. B umemax co3gaHus yCIOBUM JUIE  TPOBEJACHHS HE3aBUCHMMOM OIEHKM KadecTBa
00pazoBaTeNbHON JAeATEIHPHOCTH OPTaHU3AIU:

1) ¢penepanbHbIil OpraH KUCIOJHUTENBHON BIIACTH, OCYIIECTBISIOUMI (YHKINU 1O BBIpaOOTKE
rOCYJJapCTBEHHOI MOJUTUKM U HOPMAaTUBHO-IIPABOBOMY PET'YJIMPOBAaHUIO B chepe 0Opa3oBaHus,
C y4yacTHeM OOIIECTBEHHBIX OpraHM3alMii, OOLIECTBEHHBIX OObEIUHEHHH moTpebuTenent (ux
accolMalui, COI030B) (Janee - 00IECTBEHHbIE OpraHu3aluu) GOPMUPYET OOIECTBEHHBIH COBET



10 IMPOBEACHHUIO HE3aBUCHMOU OLICHKHK Ka4cCTBa O6paBOBaTeHBHOﬁ JACATCIIbHOCTH OpFaHI/ISaHI/Iﬁ
" YTBECPKAACT ITOJIOKECHUEC O HEM,

2) opraHbl MCHOJHUTEILHON BiacTu cyOobekToB Poccuiickoit denepainuu, OCYIIECTBISIONINE
rOCYJapCTBEHHOE yIpaBiieHUE B chepe 0OpazoBaHus, C ydacTUEM OOIIECTBEHHBIX OpraHU3aIUi
(GbopMUpPYIOT OOILIECTBEHHbIE COBETHl IO MPOBEICHUI0 HE3aBUCUMOW OIEHKM KauecTBa
00pa3oBaTEeNbHON JIEATENILHOCTH OpraHU3alvi, PacIlOOKEHHBIX Ha TEPPUTOPHUSAX CYyOBEKTOB
Poccuiickoit denepanuu, U yTBEpKAAIOT IOJI0KEHUE O HUX;

3) opraHbl MECTHOTO CaMOYHpaBIEHHUS C y4acTHEM OOIIECTBEHHBIX OpraHU3aluil BIpaBe
(dbopMUpOBaTh OOIIECTBEHHBIE COBETHI IO IPOBEICHUIO HE3aBUCUMOW OIEHKA KadecTBa
o0pa3oBaTeNbHON  JESATENbHOCTH  OpPraHU3alluif,  PacHOJIOKEHHBIX HAa  TEPPUTOPHSIX
MYHUIIMIIATBHBIX 00PAa30BaHUMN, U YTBEPKIATh MOJ0KEHHE O HUX.

3. Ilo peurenuto ¢enepaabHOro OpraHa UCIOJHUTENBHON BIACTH, OCYIIECTBISIIONIET0 (PyHKIUN
10 BBIPAOOTKE TOCYIapCTBEHHON MOJIMTUKA U HOPMATUBHO-TIPABOBOMY PETYIMPOBAHHIO B cepe
oOpa3oBaHMs, OPraHOB HCIOJHUTENbHON Biactu cyOwekToB Poccuiickoit denepauuu,
OCYIIECTBISIONINX TOCYAaPCTBEHHOE YIPaBJICHUE B chepe 00pa3oBaHMsI, WIM OPTaHOB MECTHOTO
camoynpapiieHUus (YHKIUU OOIIECTBEHHOTO COBETa MO IPOBEICHUIO HE3aBUCHMOM OIEHKU
KauecTBa OOpa30BATEIBHOW JEATSIBHOCTH OpraHu3aluii MOTYT OBITh BO3JIOKEHBI HA
CYUIECTBYIOIIME MPHU 3TUX OpraHax OOIIECTBEHHbIE COBETHl. B Takux ciyyasx OOIECTBEHHBIC
COBEThI MO TMPOBEJCHUIO HE3aBUCHMOM OIICHKM KayecTBa OOpa30BaTENbHON JESITEIIbHOCTH
OpraHu3ali HE CO3/IAF0TCA.

4. He3aBucumas OIleHKa KauecTBa 00Opa30BaTENIbHOMN NIE€ATEIbHOCTH OpPraHu3aluid MPOBOAUTCS
[0 TaKUM OOIIMM KPUTEPHUSM, KaK OTKPBITOCTh U JOCTYITHOCTh MH(OPMAIIMKA 00 OpraHu3alusiX,
OCYIIIECTBISIONIMX 00pa30BaTEIbHYIO0 EATENIBHOCTh; KOM(MOPTHOCTh YCIOBUN, B KOTOPBIX
ocyllecTBisieTcs:  oOpa3oBaTeNbHas  JESTENbHOCTb, JI00pOKEIaTeNbHOCTh,  BEXKJIMBOCTb,
KOMITETEHTHOCTh PAOOTHUKOB; YAOBIETBOPEHHOCTh Ka4ECTBOM 00Pa30BaTENbHOMN NEsSTEbHOCTH
OpraHu3aLuim.

5. TlokazaTtenu, XapakTepu3yIOIIUe OOIIMe KPUTEPUU OIEHKH KadecTBa 0Opa3oBaTeNbHOM
OCATCIIBHOCTHU OpF&HH?;ﬁHI/If/i, YCTaHaBJ'II/IBaI-OTCSI q)eI[CpaJ'IBHBIM OpFaHOM HCHOHHHTCHBHOﬁ
BIIACTH, OCYILECTBISIONIMM (QYHKIMK 1O BBIPAOOTKE TOCYAAPCTBEHHOW TOIUTUKUA H
HOPMAaTHUBHO-TIPABOBOMY PETYJIMPOBAHHIO B cdepe o00pa3oBaHusd, C MpeABAPUTEIHHBIM
o0CcyX/IeHrEM Ha OOIIIECTBEHHOM COBETE.

6. HezaBucumas orjeHka kayecTBa 00pa3oBaTelbHON JeSTENbHOCTH OpraHu3alluii, Oprannzyemas
0OIIIeCTBEHHBIMU COBETaMU TIO €€ MPOBEIACHUI0, TIPOBOJUTCS HE Yallle YeM OJIMH pa3 B TOJ U HE
pexe 4eM OIH pa3 B TPH roja.

7. OOGmiecTBEHHBIE COBETHI MO MPOBEICHUIO HE3aBUCUMOW OIICHKM KadecTBa 00pa3oBaTebHON
JEATEIIbHOCTH OpTraHU3alIHil:

1) ompenenstoT mepeuHr OpraHu3aluii, OCYIIECTBISIONIMX 00pa3oBaTeNbHYIO ACSITENLHOCTD, B
OTHOIIIEHWM KOTOPBIX TMPOBOJMTCS HE3aBHUCUMAasl OIIEHKAa, NPEAYyCMOTPEHHAasi HACTOSIIECH
CTaThel;

2) GopMHPYIOT TPEIIOKEHUs I pa3pabOTKH TEXHUYECKOTO 3aJaHus I OpraHU3allNH,
KOTOpast OCyILIeCcTBIsIET cOop, 0000IIeHre U aHAIU3 HHPOPMALIMU O KauecTBe 00pa30BaTeIbHOM
NeSTeTbHOCTH OpTaHM3alui (lanee - omepaTop), NPUHUMAIOT YYacTHE B PACCMOTPEHHH



MIPOEKTOB JOKYMEHTAIlMM O 3aKymnkax paboT, YCIyr, a Takke IMPOEKTOB TOCYIapCTBEHHOIO,
MYHUITUTIATBHOTO KOHTPAKTOB, 3aK/II0YaeMbIX (hefepabHbIM OPraHOM MCIIOJHUTEIHHOMN BIIACTH,
OCYIIECTBISIOMMM  (GYHKIMM  TO  BBIPAOOTKE  TOCYJAapCTBEHHOHW  MOJUTHKA U
HOPMATHUBHO-TIPABOBOMY PETYJIHPOBAaHHUIO B chepe oOpazoBaHMs, OpraHAMH HCHOJHHUTEIBHOM
BiacTu cyobekToB Poccuiickoit @enepaliny, OCyIECTBISIIOIIMMY IOCYIapCTBEHHOE YIIPaBICHHE
B cepe 0OpazoBaHus, OpraHaMyd MECTHOT'O CaMOYITPABJICHHUS C ONIEPaTOPOM;

3) moAmyHKT yTpaTii cuiy. (B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4) IpoBOAAT HE3aBUCHUMYIO OIICHKY KayecTBa 00pa30BaTENbHOM NIEATEIbHOCTH OpraHU3aluil ¢
y4eToM UH(OpMAIIH, IIPE/ICTABICHHON OIIepaTopoM;

5) mnpeacTaBIAIOT COOTBETCTBEHHO B (elepanbHblii OpraH HCHOJHMUTENbHOM  BIIACTH,
OCYLIECTBIIAIOIINN byHKIIN 1o BBIpaOOTKE roCcyJapCTBEHHOMN IIOJINTUKHU i
HOPMAaTHBHO-TIPABOBOMY DETryJIMpPOBaHUIO B cepe 00pa3oBaHUs, OpPraHbl HCIOIHUTEIbHOM
BJacTu cyobekToB Poccuiickoii denepannu, OCynecTBISIONINE TOCYAAapCTBEHHOE YIIPABICHNE B
cepe oOpazoBaHMsl, OpraHbl MECTHOI'O CAMOYIIPABIEHHs pe3yJIbTaThl HE3aBUCUMOW OLIEHKU
KayecTBa 00pa30BaTeIbHON ACATEIBHOCTH OPraHU3alni, a TAaKXKe MPEATIOKEHHUS 00 yIydIIeHIH
HUX OeATCIbHOCTH.

8. 3axiroueHue TOCyNapCTBEHHBIX, MYHHUIIMMAIbHBIX KOHTPAKTOB Ha BBHINOJHEHHE padorT,
OKa3aHue yCIyr 1mo coopy, 00OOIICHHIO ¥ aHaIu3y WH(pOpMauu 0 KauecTBe 00pa3oBaTEIIbHON
NEATEIbHOCTH OpPraHU3alMil  OCYHIECTBJISETCS B COOTBETCTBUM C 3aKOHOAATEIbCTBOM
Poccwuiickoit @enepanuu 0 KOHTPAKTHOH cucTeMe B cepe 3aKyIoK TOBApOB, pabOT, yCIyT AJIs
o0OecrieyeHrs TOCYHApCTBEHHBIX W  MYHHIMMNANbHBIX  HYXKA. DenepanpHbiii  oprax
WCIIOJIHUTEIBHON BJIACTH, OCYIICCTBISIOMUN (YHKIIMU TIO BBIPAOOTKE TOCYIapCTBEHHOU
MOJIMTUKA W HOPMATUBHO-TIPABOBOMY pETyIHUpOBaHHIO B cdepe oOpa3oBaHUs, OpPraHbl
WCTIONHUTENIBHOW  BiacTu  cyObekToB  Poccumiickoit  denepanuu,  OCYIIECTBIISIONINE
rocy/IapCcTBEHHOE yrpaBieHHe B cdepe oOpa3zoBaHUs, OpraHbl MECTHOTO CAMOYIPABICHUS IO
pe3yibpTaTaM 3aKJIIOUEHUS TOCYIAapCTBEHHBIX, MYHHUIIUIAIBHBIX KOHTPAKTOB O(GOPMIISIOT
penieHre o0 ompeAeNeHUu OIepaTopa, OTBETCTBEHHOTO 32 MPOBEACHHE HE3aBHCHUMOMN OLIEHKH
KadyecTBa 0Opa3oBaTENbHON JIEATENPHOCTH OpraHu3aluii, a Takke NP HEe0OXOAUMOCTH
MPEIOCTABIIAIOT  OMepaTopy OOMIEAOCTYNMHYI0 HHPOPMAIMIO O JAEATeIbHOCTH JIaHHBIX
opraHuzanuii, (GOpMUPYEMyI0O B COOTBETCTBHM C TOCYIapCTBEHHOW U BEIOMCTBEHHOMU
CTaTHUCTUYECKOW OTUETHOCTHIO (B cllyyae, €ClIM OHa HEe pa3MelleHa Ha O(QUIMATbHOM caiiTe
OpraHH3aIlHH).

9. Iynkt yrpatun cuiy. (B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. HWudopmamus o pe3ynbTarax HE3aBUCHUMOW OIIGHKH KadecTBa 00pa3oBaTelbHOU
JEeSATEIbHOCTH OPraHU3alliid pa3MeIaeTcss COOTBETCTBEHHO:

1) denepanbHBIM OpPraHOM HCHOJHUTENBHOM BIACTH, OCYHIECTBISIOMIMM (YHKIMU IO
BbIPa0OTKE TOCYJapCTBEHHON MOJUTHKUM U HOPMATHUBHO-TIPABOBOMY DETyJIHMPOBAHUIO B cdepe
o0pa3oBaHMs, HAa OQUIMATBLHOM caiTe JJs pa3MelleHus: MHQOpMAIMK O TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUPEXACHUSIX B ceTH "HTepHeT";

2) opraHamM¥ UCIIOJIHUTEIbHON BlIacTh cyobekToB Poccuiickoii deneparnu, oCymecTBISIONIMHI
rOCyJJapCTBEHHOE yIpaBlieHHe B cdepe 0oOpa3oBaHus, U OpPraHaMU MECTHOTO CaMOYIPaBICHHS
Ha CBOMX O(HIMAIBHBIX calTaXx M OQUIMAIBHOM caiiTe i pa3MelleHuss uHpopmanuu o
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roCy1apCTBEHHBIX U MYHUIMIAIBHBIX YUpEXACHUIX B ceTH "MHTepHeT".

11. CocraB mHpopManuu O pe3yabTaTax HE3aBUCHMOM OILEHKM KadyecTBa 00pa30BaTeNbHOU
NESITeNbHOCTH M TMOPAAOK €€ pa3MeLIeHMs Ha O(QHUUMAIbHOM caiTe Al pa3sMeLleHUs
uHpOpMAMM O TOCYJApPCTBEHHBIX M MYHUIMNAIBHBIX yupexaeHusix B cetd "HHrepHer"
onpenensatorcs ynoiHoMoueHHbIM [IpaButensctBom Poccuiickoit deneparnuu  denepaibHbIM
OpPraHOM UCIOJHUTEJILHON BIIAaCTH.

12. ®enepanbHBI OpraH UCTIOIHUTEIBHONW BIIACTH, OCYIIECTBISIONINNA (YHKIUU 110 BBIPAOOTKE
rOCyJapCTBEHHOIN NOJMTUKY U HOPMAaTUBHO-IIPABOBOMY PEr'YJIMPOBAHUIO B chepe 0Opa3oBaHus,
OpraHbl HMCIOJHUTENIBHON BiacTu cyObekToB Poccuiickoit ®enepanuu, OCYLIECTBIIAIOIINE
rOCyJJapCTBEHHOE YIIpaBlieHHEe B cdepe 00pa3oBaHMs, OpraHbl MECTHOTO CAMOYIIPABICHMS
o0ecreynBaloT Ha CBOMX O(PHUIMATBHBIX caiiTax B ceTd "MHTEepHET" TEXHUYECKYIO0 BO3MOKHOCTh
BBIPAKEHUSI MHEHHMH Ipa)<J1aHaMU O KauecTBE 00pa30BaTebHOMN 1€ TEeIbHOCTH OPraHUu3aLui.

13. Kontpons 3a coOmroieHHEM TpoLEayp NPOBEICHUS HE3aBUCUMOM OIICHKH KayecTBa
00pa3oBaTEeNbHON  JICATEILHOCTH OpPraHM3alUi, TPEAYCMOTPEHHBIX HACTOSIICH CTaTheH,
OCYIIECTBIISIETCS B COOTBETCTBUU C 3aKOHOIATeNILCTBOM Poccuiickoit deneparum.".

Cratbsa 7

Brectu B @enepanbublii 3akoH oT 28 nekadps 2013 roga N 442-P3 "OO6 ocHOBaX COIHMAIBHOTO
obcyxuBaHus rpaxnan B Poccuiickoit @enepanun (Cobpanue 3akoHOAaTenbCTBa Poccuiickoi
®enepanun, 2013, N 52, ct. 7007) cneayroniyie n3MEHEHHUS:

1) yacth 1 cTatbu 7 TOMOJHHUTH MYHKTOM 7.1 CIIEAYIONIETO COACPIKAHHUS:

"7.1) co3maHue YCIOBUM [Isi OpraHU3AIlMM TIPOBEJACHHUS HE3aBUCHMOM OIIEHKH KayecTBa
OKa3aHus yCIyTr OPraHU3alMsIMH COIIMAIBHOTO OOCITYKUBaHHUS;";

2) cTaThio 8 AOMONHUTD TYHKTOM 24.1 ClieIytonero CoaepKaHus:

"24.1) coznaHue YyCIOBUW JUIsl OpraHM3allMi IPOBEJCHHS HE3aBHCHUMOHN OIIEHKM KauyecTBa
OKa3aHusl yCIyTr OPraHUu3alMsIMH COLIMAIBHOTO O0OCITYKUBaHHUS;";

3) B ctathe 13:
a) 4acTh 2 JOMOJHUTH MYHKTOM 12.1 cienyromero coaep kanus:

"12.1) o mpOBEAEHMH HE3aBUCUMOM OIIEHKM KadeCcTBa OKa3aHUS YCIyr OpraHu3alusIMHU
COLIMAJILHOTO OOCIY)KMBAaHUS, KOTOpas ONpENeNseTcs YHOJHOMOYEHHBIM (eaepaibHbIM
OpraHoM HCIOJIHUTEIbHOMN BIIACTH;";

0) moanmyHKT yTpatui cuiy. (B pea. dexepanbaoro 3akona ot 05.12.2017 N 392-D3)

4) nonoaHUTH cTaThel 23.1 ciaenyromero coaepKaHus:

"Cratbs 23.1. HezaBucumas OlleHKa Ka4ecTBa OKAa3aHUs YCIYI OPTaHU3aLHsIMU COLIMAIBHOTO
o0Ocmy>)KUBaHUS
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1. He3zaBucuMas OlleHKa KauecTBa OKa3aHUs YCIYT OPraHU3alMsIMHU COIIMAIBHOTO 00CITY)KHBaHUS
SIBJIICTCS. OJHOW M3 (OpM OOIIECTBEHHOTO KOHTPOJISI U MPOBOJUTCS B LESIX MPEIOCTABICHUS
MOJTy4aTeNIsIM COIMAIbHBIX YCIyTr MH(OPMAIMU O KayeCTBE OKa3aHMs YCIYI OpraHu3aIldsMU
COIIMAIBHOTO OOCITYKUBaHHUSI, a TAK)KE B IIEJIAX MOBBIIICHUS Ka4eCTBa MX JEATCILHOCTH.

2. He3zaBucumas orjeHKa KayecTBa OKa3aHHsl YCIYT OpraHU3alusIMU COLIMATILHOTO 00CITYKUBAHUS
MpeyCMAaTPUBAET OLICHKY YCIOBHHM OKa3aHWS YCIYr IO TakuM OONIMM KPHUTEPHUSM, Kak
OTKPBITOCTh M JOCTYNHOCTh HH(OpManmu 00 OpraHu3aluHd COLUAIBLHOTO OOCTYKUBAHUS;
KOM(OPTHOCTh YCIIOBUN TMPEIOCTABICHUS CONHMAIBHBIX YCIAYr M JOCTYIHOCTh MX MOJYy4CHUS;
BpeMsl OXXUAAHUS TMPEAOCTABICHUS COLMAIBHOM YCIyTd; M0OpOXKENaTeIbHOCTh, BEXKIUBOCTD,
KOMITETEHTHOCTh PaOOTHUKOB OpraHU3aIuil COIMAILHOTO OOCTYKHBAHUS; YIOBICTBOPEHHOCTH
KaueCTBOM OKa3aHHUS YCIIYT.

3. He3aBucumas o1rieHKa KayecTBa OKa3aHUs YCIyT OpraHU3alUsIMU COLUATBHOTO 00CTyKUBAaHUS
IIPOBOAMUTCSI B COOTBETCTBUU C IIOJIOKEHUAMHU Hacrosimed crateu. Ilpu mnposeneHun
HE3aBHCHMOM OIICHKM KauecTBa OKa3aHMs yCIAYr OpraHU3alUsSMU COIMAIBHOTO OOCITY>KHBaHUS
UCTIOJNB3yeTCsl O0IIe0CTymHass UHpopManus 00 OpraHM3alMiXx COLUAIBHOTO OOCITYKHUBaHHS,
pa3mernaemas TaKke B (POpMe OTKPHITHIX JaHHBIX.

4. Tlynkt yrpatun cuiy. (B pen. @enepanbroro 3akona ot 05.12.2017 N 392-03)

5. B menax co3naHus yCIOBHM I OpraHM3alyy MPOBEICHUS HE3aBUCUMOWM OLIEHKM KadecTBa
OKa3aHMs yCIyT OpraHu3alusiMi COIMAIbHOTO OOCTYKUBAHUS:

1) ynostHOMOYEHHBIN (eepabHbI OpraH UCTIOTHUTEIHHOM BIACTH C y4aCTHEM OOIIECTBEHHBIX
OpraHu3aInuii, 00IIeCTBEHHBIX 00bEIMHECHUN MMOTpeOuTenel (MX accolualuii, Cor30B) (Haiee -
OOIIeCTBEHHBIE OpraHu3aIui) GOPMUPYET OOMIECTBEHHBINA COBET 10 MPOBEICHUIO HE3aBUCHUMON
OILICHKHM Ka4eCTBa OKa3aHHUs YCIyT OpraHH3aIlUsSMHU COLUATBHOTO OOCTYKUBAaHUS U YTBEPXKIAET
MOJIOKEHUE O HEM;

2) ymoJHOMOYEHHBIE OpraHbl cyobekToB Poccuiickoit denepanuu ¢ ydacTueM OOIIECTBEHHBIX
opranuzanuii GopMHUpPYIOT OOIIECTBEHHBIE COBETHI MO MPOBEIACHHIO HE3aBHUCHMOW OIEHKU
KauecTBa OKAa3aHMs yCIyT OPraHU3alUsIMH COIIMAIIBHOTO OOCITY>KHBAaHMS, PACIIOI0KEHHBIMUA Ha
TeppuTopusx cyorekToB Poccuiickoit deneparuu, 1 yrBepKAAOT MOJIOKEHUE O HUX;

3) opraHbl MECTHOTO CaMOYIpaBIEHUsS C Yy4dacTheM OOIIECTBEHHBIX OpTaHM3alliii BIIpaBe
(dbopMupoBaTh OOIIECTBEHHBIE COBETHI IO TMPOBEICHUIO HE3aBUCHUMOW OIEHKH KauecTBa
OKa3aHWsl YCIAyr OpraHU3alUsIMU COIMAIBHOTO OOCITY)XHBaHHUsA, PACIOJIOKECHHBIMA Ha
TEPPUTOPHUAX MYHUIIUTIATHHBIX 00PA30BaHUIA, U YTBEPKIATh MOJOKEHNE O HUX.

6. HOKaSaTeJ'II/I, XapPaKTCPUIYIOIIUC O6H_II/IC KpUTCPUHU OLCHKH Ka4CCTBa OKa3aHUd YCIyr
opranmsanusmu, YKa3zaHHbIMU B qacTHu 4 HaCTOSIIEH CTaThu, YCTaHAaBJIMBAOTCA
YIIOJITHOMOYCHHBIM (beﬂepaJIBHBIM OopraHomM HCIIOJIHUTEILHOM BJIaCTU C npeaABapUTCIIbHBIM
OGCY)KI[CHI/IGM Ha OGLHCCTBCHHOM COBCTC.

7-8. ITyukTsl yrpatuiau cuiy. (B pea. @enepaiaproro 3akona ot 05.12.2017 N 392-D3)

9. HezaBucumas OIICHKa KAa4YeCTBa OKa3aHUA  YCIYr' OpraHu3aludaMu  COLUMAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$I, opraHusycmas O6H.[€CTBCHHBIMI/I COBCTaMH 11O €€ MPOBCACHUIO, ITPOBOJIUTCA HE
qame 4€M OJJMH pa3 B Iroa U HE PEKEC 4YEM OAWH pa3 B TPU roaa.
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10. O6H_IeCTBeHHBIe COBCTBI II0 IPOBEACHHIO HE3aBHCHUMOM OLICHKKW OKa3aHus YCIIyT
OopraHu3anuAaAMu COUAJIBHOTO O6CJ'Iy>KI/IBaHI/I5[Z

1) OIIPECACIIAIOT IIEPCUHU OpFaHI/ISaHI/Iﬁ COIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/IH, B OTHOHICHHUHN KOTOPbIX
IIPOBOAUTCA HE3aBUCHUMaA OLICHKA,

2) GhopMUpPYIOT TPEATIONKEHHUS IS pa3padOTKU TEXHUYECKOTO 3aJaHus JJIsi OpraHu3alu,
KOTOpasi ocyuiecTBisieT cOop, 00001eHne u aHanu3 uHGopMauu 0 Ka4yecTBe OKa3aHUs yCIyT
OpraHU3alMsIMA COLIMAIBHOTO OOCTY)KMBaHUS (Jajiee - Omeparop), MPUHUMAIOT YYacTHE B
PacCMOTPEHHHM MPOEKTOB JOKYMEHTAIlMM O 3aKylmkax palOoT, yciayr, a TakKe IPOEKTOB
rOCy/lapCTBEHHOI'O0, ~ MYHHULUIAJIBHOIO  KOHTPAaKTOB,  3aK/IOYAEMbIX  YHNOJHOMOYEHHBIM
(denepanbHbIM OPraHOM HCIIOJIHUTENBHONW BIACTH, YIOJIHOMOYEHHBIMH OpraHaMu CyOBEKTOB
Poccuiickoit @eaepanuu winM opraHaMu MECTHOTO CaMOYIIPABIICHUS C OIIEPaTOPOM;

3) moAmyHKT yTpaTii cuiy. (B pea. ®enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4) OCYHICCTBIIAIKOT HE3aBUCUMYKO OLCHKY Ka4eCTBAa OKa3daHUA YCIYyr' OpraHHU3alusaIMU
COIMaJIbHOI'O O6CJ'Iy>KI/IBaHI/I$I C y4€TOM PIH(bOpMaI_II/II/I, HpCHCTaBHCHHOfI OIICPaATOPOM;

5) mpencTaBiIsAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (hefepaibHbli OpraH MCHOTHUTEIBHON
BJIACTH, YIOJHOMOYEHHBIE OpraHbl cyObekTOB Poccuiickoii deneparu, opraibl MECTHOTO
CaMOYIIPABIICHUS PE3yJIbTaThl HE3aBUCUMOM OLIEHKU KaueCTBa OKA3aHUs YCIYr OpraHU3alusMu
COIIMAIIBHOTO  OOCIY)KMBaHUs, a TakkKe MPEMIOKEeHUS 00 YIy4dIIeHMHM KadecTBa HUX
NEeATEIbHOCTH.

11. 3axiroueHue rocylapCTBEHHBIX, MYHUIMIAIbHBIX KOHTPAKTOB Ha BBHINOJHEHHE padoT,
OKa3aHWe YCIYT 1o cOOpy, 0OOOIICHUIO W aHATN3y WH(OPMAIMKA O Ka4eCTBE OKa3aHUs YCIYyT
OpraHu3alMsIMM  COLMAJIBHOIO  OOCIIY)KMBaHHMsI ~ OCYLIECTBISIETCS B COOTBETCTBHU  C
3akoHoAarenscTBOM Poccuiickoit ®exepanuum O KOHTPAKTHOM cHcCTeMe B cdepe 3aKynok
TOBAapoB, paboOT, yciayr Ui oOecreueHHsl TOCYJapCTBEHHBIX W MYHMIUNAIBHBIX HYX.
Y1onHOMOYEHHBIN (eepaibHbId OpraH UCIOJHUTEIBHON BIJIACTH, YIMOJHOMOYEHHBIE OpTraHbl
rOCyJapCTBEeHHON  BimacTH  cyOwbekToB  Poccuiickoit ~ denepanuu, OpraHbl  MECTHOTO
CaMOYNpaBJI€HUS 1O  pe3ysbTaTaM 3aKJIIOUEHUS TOCYJapCTBEHHBIX, MYHHUIIMIAIbHBIX
KOHTPAKTOB 0(OPMIISIIOT pellieHre 00 ONpeAeIeHUH OepaTopa, OTBETCTBEHHOTO 3a IPOBE/IeHHUE
HE3aBHCHMOM OLIEHKH KauecTBa OKa3aHUs yCIyr OpraHU3alMsIMHU COLUAIIBHOTO 00CITY)KMBaHMUsI, a
TaKXke NP HEOOXOJUMOCTH TMPEAOCTABISAIOT OINEpaTopy OOLIETOCTYNHYI0 HH()OPMALUIO O
NEeSTeIbHOCTH JaHHBIX OpraHu3aiuii, (opMHpPyeMyr0 B COOTBETCTBUM C TOCYAApCTBEHHOW WU
BEJOMCTBEHHOM CTAaTHUCTUYECKOM OTYETHOCThIO (B cCllyyae, €ClIM OHa HE pa3MellleHa Ha
oUIMaTEHOM CaliTe OpraHU3alINN).

12. TMoctynuBIIas COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (heepaabHbli OpraH MCIOITHUTEIBHON
BJIACTH, YIIOJHOMOYEHHBIE OpraHbl CyObekTOB Poccuiickoit deneparyiu, opraHbl MECTHOTO
camoynpaBlieHus: HH(GOpMAIUs O pe3yIbTaTax He3aBUCUMOW OIEHKM KauecTBa OKa3aHUs yCIyT
OpraHM3alMsIMH  COLMAIBHOIO OOCTYXUBAaHUS TMOJUIEKUT O00SA3aT€IbHOMY PpPacCMOTPEHUIO
yKa3aHHBIMH OpTaHaMd B MECSYHBIA CPOK M YYHTHIBA€TCS WMHU TpH BBIPAOOTKE Mep M0
COBEpPIIICHCTBOBAHUIO JIEATEIHLHOCTH OPraHU3alliii COUATIBLHOTO 00CTYKUBAHUSI.

13. Hudopmanuss o pe3ynbTaTax HE3aBHUCHUMOM OLEHKM KayecTBa OKa3aHHUs YCIyT
OpraHMU3aIsIMHI COLUAIBHOIO OOCTYKHUBaHHS Pa3MEIAETCs] COOTBETCTBEHHO:

1) ynotHOMOYEeHHBIM (pe/iepalibHbIM OPraHOM HCIIOJHUTEIBHON BJIACTH Ha O(QUIIMATBHOM caiTe
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JUIS pa3MeIleHrss HHGOPMAIUU O TOCYAAPCTBEHHBIX M MYHHIIMITAJBHBIX YYPEKICHUIX B CETH
"Untepuer";

2) yIOJTHOMOYEHHBIMH OpraHaMu cyObekTOB Poccuiickoit denepanuu u opraHaMd MECTHOTO
CaMOYIIpaBJICHUsI HA CBOMX O(DHMIMANBHBIX CaliTaX M OQHUIMAIBHOM CalTe Ui pa3MELICHUs
nH(pOpPMAIUU O TOCYAAPCTBEHHBIX M MyHUIIMNIAIBHBIX YUpeKACHUsAX B ceTH "MHTepHeT".

14. CocrtaB mHpopmManuu O pe3ynbTaTaXx HE3aBHUCHMOM OLIEHKHM KayecTBa OKa3aHUS YCIyT
OpraHU3alMsIMH COLIMAIBHOTO OOCITY)XMBAaHUS M TOPSAOK €€ pasMeleHHs Ha O(QUIHATbHOM
caiite A pa3MelleHus MHGOpMalMK O rOCyJapCTBEHHBIX U MyHULMNAIBHBIX YUPEXKICHUIX B
cetu "HUHTepHeT" onpenenaroTcs ynoaHoMmodeHHbIM IIpaBurensctBom Poccuiickoit denepanun
(benepanbHBIM OPraHOM HCTIOJIHUTEBHON BIIACTH.

15. YnomHomoueHHBI ¢eAepanbHbIi OpraH WCIOTHUTEIBLHOW BJIACTH, YIMOJIHOMOYCHHBIC
opranbl cyobekToB Poccuiickoit ®enepanuu, opraHbl MECTHOTO CaMOYIpaBICHHUS U
OpraHMU3aIfK COIUAIBHOTO OOCTY)XKUBaHUS 00ECIEYMBAIOT HAa CBOMX O(DHIIMATBHBIX CaiiTax B
cetu "MHTepHET" TEXHUYECKYI0 BO3MOXKHOCTh BBIPAKEHUS MHEHHMI NOJydYaTels MU YCIYT U
VMHBIMU T'PaKJaHAMU O KQUeCTBE OKA3aHMS 3TUX YCIIYT.

16. Kontpons 3a coOmtoieHHMEM TpOLENyp NPOBEICHUS HE3aBUCUMOM OIEHKH KauecTBa
OKa3aHUs YCIyT OpPraHu3alusIMU COIMATBHOTO 00CTYKUBAHUS OCYIIECTBIISIETCS B COOTBETCTBUU
¢ 3aKoHOAaTeILCTBOM Poccuiickoi ®denepanuun.".

Cratba 8

1. Hacrosiuuii ®enepanbHblii 3aKOH BCTYIIAET B CUITY 110 UCTEUEHUHU JEBSHOCTA JIHEH IOCIe JHS
ero ouuuanbHOro OnyOJIMKOBAaHUS, 32 MCKIIOYEHHWEM cTaTbu 7 Hactosiero deaepaibHOro
3aKOHa.

2. Cratbs 7 Hactosuiero denepaibHOro 3aKkoHa BCTynaet B cuity ¢ 1 suBaps 2015 rona.

3. VYCTaHOBHUTH, YTO KOOpAMHAIMA JEATETPHOCTH M 0O0llee MEeTOoAMYecKoe obecredeHue
MIPOBEJICHUSI B COOTBETCTBUU ¢ 3akoHOM Poccuiickoit @enepanuu ot 9 okts6ps 1992 roma N
3612-1 "OcHoBbl 3akoHonaTenscTBa Poccuiickoit depepanuu o KyiabType" (B pedakiuu
Hacrosimero deaepanbHoro 3akoHa), denepanbHbiM 3akoHOM OT 10 mexabps 1995 roma N
195-®3 "OO6 ocHOBax colManbHOTO OOCIyXHBaHHs HaceneHus B Poccuiickoit @enepanun" (B
penakuun Hactosimero denepanbHoro 3akoHa), dexepanbHbIM 3aKOHOM OT 21 HOsaAO0ps 2011
roga N 323-®@3 "OO ocHoOBax oOxpaHbl 370pOBbsi IpaxjaH B Poccuiickoit ®enepauuu" (B
penakuuu Hactosimero dexepaabHOTO 3aKoHA), cTaThed 95.2 denepanbHOro 3akoHa oT 29
nexabpst 2012 roma N 273-®3 "OO6 obpazoBanuu B Poccuiickoii ®enepanuu" (B pegaxkiuu
Hacrosiero denepanpHoro 3akoHa) u dexepanbHbIM 3aKk0HOM OT 28 nexadpst 2013 roma N
442-03 "OO6 ocHOBax COLMAIBHOTO OOCIYKMBaHUS TrpaxjaaH B Poccuiickoit @enepanuun" (B
penaknuu Hactosimiero deaeparbHOrO 3aKOHA) HE3aBHCUMOW OIEHKH KayecTBa OKa3aHUs YCIyT
opraHuzaisiMu B cdepe KyJIbTypbl, COLMAIBHOTO OOCITY)XKMBAaHUS, OXpaHbl 370POBbS,
o0pa3oBaHHsl  OCYIIECTBISIOTCA  (efepalbHBIM  OPTaHOM  HMCIIOJIHUTEIBHOW  BIJIACTH,
OCYLIECTBISIONMM (YHKIIMM TO BBIpAOOTKE M pealu3ali T'OCYJapCTBEHHON IMOJUTHKH U
HOPMAaTHBHO-TIPABOBOMY PETYJIHPOBAHHIO B c(hepe COIMATbHON 3aIIUTHI HACEIICHUS, B MTOPSIKE,
yctaHoBieHHOM [IpaButenscTBoM Poccuiickoi denepanuu.
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